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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

A New Direction

It was 1995, and the World Wide Web was just beginning to get noticed. Sure, those of us "into" computers knew 
something big was going to happen. America Online, Compuserve (now owned by AOL), Prodigy, and other online 
services were really starting to catch on. People wanted to communicate with others in this new medium of the online 
world. Everything from dating services to financial help to porn was taking root online, and you had pretty much a 
free ticket to it all via your computer and the cost of a small (usually under $20 per month) access fee. It was a whole 
new world, and as a new magazine publisher, it was a very exciting time.

Jump to 2000. My Mac will soon be entering our sixth year of publishing. I still can’t retire and live off what My Mac 
brings in financially, but I never thought I would be able to anyway. I do this for fun, not fame or fortune (unlike 
many, MANY of the other Mac websites out there run by young 20-somethings who seem to think they will be the 
next Steve Jobs or Steve Case). Nope, I do this for the pure joy of it, as do our writers and artists. This is fun! 

But our love of Macintosh computers, while our main focus as a magazine, doesn't entirely define who we are as both 
a staff and a family (yes, the My Mac staff is much like an online family to me).  So why does My Mac, which is 
really anything we want it to be, have to limit its content to only that of the Macintosh world?  “Because that’s what 
our readers are interested in,” some say. But is this ALL our readers are interested in? I don’t think so. 

So when Beth started writing some non-Mac stories, as Barbara and Pete had also done a while back, I entertained 
the idea of starting yet another magazine or website where stories on any subject could find a home.  It would have 
been a lot of fun to do, sure, but also a lot of time and work. Now, my time is limited as it is, and I have more than 
enough work to do, between raising two young kids, owning a home, working full-time as an IT manager, and many 
other things (not to mention the magazine itself). With these responsibilities, there just wasn't enough time to take on 
another big project. There had to be a better solution.

There was, and it was staring me right in the face all the time. I didn't need another  website to post non-Mac-related 
stories and writings from our staff, not when I could simply find space for them on our current website and let our 
readers decide for themselves if they wanted to read them.

After thinking about it, I've decided to do just that. From this point on, My Mac Magazine will continue to focus on 
Macintosh-related subjects just as it always has, but the Online Exclusives section of our website 
http://www.mymac.com will begin to include a wide variety of stories and articles from our talented, imaginative staff.  
These online stories may or may not be "about" Macintosh computers, but I can guarantee they'll be written using 
one!

The first of these has already been published, some great writing from our own Roger Born. If you're not currently 
online, drop by our website and read them when you get a chance. Additional stories will be posted at various times 
throughout the months ahead.

I'm confident you're going to like our new online content, but as a 'different thinker' yourself, you may have some 
thoughts of your own on the subject.  If that's the case, I cordially invite you to write to me publisher@mymac.com 
and let me know what you're thinking.

Thank you.

Websites mentioned:
http://www.mymac.com
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

We love to read your email! Tell us what you like or dislike about the magazine or website, any thoughts on 
something you read in an issue, or pretty much anything else.  If you have a few moments, fire up your email 
program and drop us a line!

Blast from the Past

Hello there. I was browsing the web today when I came across your article in My Mac Magazine #50, June '99 - 
Blast from the Past, on past macintosh e-zines. After reading it, I want to say thank you very much for helping me to 
recall some great memories that I haven't given due attention in these recent days. I'm Chris DeAngelus, otherwise 
known as Phishter from my AOL days, and I was the editor of The Real MacOy.

First of all, let me say it is wonderful to see your publication still thriving. You are a class act and it's great to know 
that you still put your quality product out to the masses.

It was great reading about all the old Macintosh magazines; not just The Real MacOy. It was a different time on the 
Internet and the web back then. It seemed much more grass roots and personal. Now everything seems 
conglomerated and homogenized. Everyone claims to be the one stop spot for all your needs. What was great about 
the e-zine days was you had all these little guys, and you get something different from each one of them.

I must regretfully report that I gave up on the Mac fight 3 years ago, and that was one major contributor to the final 
nail getting hammered into TRM's coffin. Even tho my work and my leisure revolve around the PC world now, I still 
feel a little smile inside every time I see Apple's stock go up, or them release some insanely great new product. I may 
be a PC user on the outside, but it's experiences like The Real MacOy and all the other great e-zines out there, My 
Mac especially, that has made me a Mac User forever. Thanks for reminding me of the great days, and for keeping 
your great publication alive all these years. It was a treat to return to its pages.

P.S. Whatever did happen to that joing project? That would've been a great project to work on...

Christopher M . DeAngelus
http://angel.ethereal.net
angel@ethereal.net
 
Christopher,

Wow, what a great Monday morning letter to read. Thanks!

Gosh, it seems to have been forever ago when we last communicated, eh? What was it, 1997? 

When I wrote the history piece for issue 50, there were a lot of deserving titles I could have talked about, but I chose 
to focus on the ones I personally enjoyed. Yours was one of those, of course. Heck, I still have most, if not all, of your 
old issues on a CD around here somewhere. (I converted all my old floppies to two CDs about a year ago or so.) 

Walking down memory lane is fun at times. It was strange, though, to hear from an "old school" guy like yourself 
after all these years. Three years may not sound like a long time, but it's like 25 years in Internet time. Besides, The 
Real MacOY (as well as My Mac) really were precursors for what the 'net became. Which is why I wanted to do that 
column in 50.

I am bummed to hear you're no longer "into" Macs. You left during the dark ages of the Macintosh era, something 
many, MANY current Mac users cannot relate to. It is a much different atmosphere today.  But I understand how 
you switched computers. I also understand how you still get a small grin when you see Apple doing so well:-)

If you ever decide to re-join the fold, and the writer's bug hits, give me a yell! We'll always have room for you here.

Take care.

CD Burning

I was searching for info on CD Burners for use with the G4 and stumbled onto your pages. Et voila, a little internal 
search and your Making CD articles jumped at me. Just the info I needed (and more). Thanks, and glad to have found 
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you.

John Sundsten ws@u.washington.edu

You're welcome, John. Glad to be of help!

More CD Burning

Hi!
I'm a beginner ... have never burned a CD ... have never seen anyone burning a CD. I need to back up my 9 GB hard 
drive FAST because it's almost full. My internal Jaz is destroying every Jaz 1 GB disk I insert. It is a lethal weapon. I 
want to buy the very best/most reliable SCSI CD-R/W (RW?) drive tonight or tomorrow but don't know which brand 
to get. Could you kindly give me some guidance?

Also, has your article been updated since first being published last fall?

Thank you in advance for your assistance.

Sincerely,

Carol Goodell
Storage Spaceless in Bingham Farms

Carol,

Although burner prices continue to drop even as burn speeds increase, an update to my article hasn't been necessary 
because nothing substantial has changed in the basic CD-R technology since I wrote the piece.

My advice would be to pick up the fastest LaCie burner you can comfortably afford. Make sure it comes with 
Adaptec Toast. If you're running OS 9, be sure you get the latest version of Toast. Although there are many other 
fine CD burners available, I have had very good luck with LaCie's. 

Kodak's blank CD-Rs work best from all my tests. I burn around 20 CDs everyday at work, and I have had the least 
failures using the Kodak discs. I've also had almost as good luck with TDK's media.

A really good deal can be found at
http://fm.smalldog.com/action.lasso?-database=pricelist&-layout=WEB&-response=/browse/theDetails.lasso&-search&-
RecordID=37006 IF you have a SCSI Mac. If not, find a good USB one. But remember, no USB burner will be as 
fast as a good SCSI burner. 

Let us know how it goes!

Fast Scrolling

Maybe you can help with my problem.  I have a 450 MHZ G3 and OS 8.6.   I just love it but when I am online (I use 
Netscape Communicator) whenever I scroll through my bookmarks or if I am in Messenger & try scroll through the 
fonts to choose one it goes so fast I never can stop on the middle ones.  Same in bookmarks.  The only solution I 
have come up with in bookmarks is to select edit bookmarks & then scroll through and choose (at least this works), 
but have found no solution with the fonts.  Thanks for any help.  Love your publication.

Thank you,

Alison Chastain Alison46@att.net

Alison,

What a difference a few years has made! I remember when the problem would have been too slow of a scrolling 
speed! (Can you say Mac Plus or Performa 400? More than 100 fonts would make the scroll very slow back then.)

Although many of our production and creative personnel at work have also complained to me about this problem, 
I'm not aware of a "fix" that will eliminate it. I do know of a simple workaround, though you might find it a bit tricky 
to get used to.

There is what I call the "sweet spot" in your menu. Basically, it is just below the last font you see in the list. If you 
push your mouse just past it, and I mean barely past it, you can slow down the menu to a rate you can use. It does 
take some practice, though, so be patient. And good luck!

Make mine an iMac!

Thanks for the article,"Macintosh Continuum." What I learned from WebTV is that I need a computer. I've been 
torturing over Mac or wintel and mostly I wanted Mac, but was "afraid." Thanks to your article my first computer 
will be an iMac.

john ingrassia morpheusdog@webtv.net
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The Irrefutable Logic

This is perhaps the most compelling, beautiful expression of Mac thinking I have ever encountered. I am going to 
print it, frame it, and give it a place of honor.
(http://www.mymac.com/exclusives/web_only/continuum_22600.shtml)

Northwind northwind@mac.com

Great Work!!!

I just finished Issue #59. I can NOT say enough nice things about My Mac Magazine. These are my favorite things 
about your fine publication ... software reviews, book reviews, and the fact that I can snag the magazine in pdf 
format.
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By: Susan Howerter 
My Mac Magazine
susan@mymac.com

Keeping Up With ViaVoice

I have now spent another month working with ViaVoice. One thing that stands out is that proper and consistent 
placement of the microphone attached to the headset is crucial to recognition. I find that, for me, placing the 
adjustable mic just below and about a finger-width away from my mouth works best. The program puts a small 
volume meter at the top left which indicates whether your speech is too loud (red), too soft (dark green), or 
appropriate (light green). It is wise to keep a check on the meter, especially if you see more errors than usual.

The headsets, with their matching color inserts, are lightweight and reasonably comfortable, which leads to certain 
observations. These headsets are not compatible with drinking coffee, eating cookies, or biting fingernails. It’s unwise 
to leap from the chair to answer the phone while plugged in. And, no matter how attractively color-coded, I will 
never look like the ageless blonde on the cover of MacWAREHOUSE.

Hello ViaVoice 1.0.2

IBM has already posted an upgrade to the original ViaVoice to fix several problems. It can be downloaded from their 
site at  http://www-4.ibm.com/software/speech/support/us_vvmac12.html

Some of the fixes seem aimed primarily at new users, such as the ability to analyze text documents more quickly and 
to default to a single, rather than a double, space after a period (but only for those creating a new user model). 

Other features should be useful to all of us such as: better use of memory; elimination of extra spaces between 
corrected words and their following punctuation (very annoying); and, especially, the willingness of VV to put the 
cursor back to the point where you stopped dictating once you’ve finished making your corrections. This is especially 
important in a program where what is written is well behind the speed of dictation. It is easy to find that you have just 
dictated a whole paragraph in the middle of a much earlier sentence.

But beware. Be sure that you have a recent backup of your System Folder (and of course, any other important data) 
not only before you install the program, but before you install the upgrade. Several users have posted tales of woe on 
the MacVoice users list. If you would like to join the list check with Eric Prentice at 
http://www.themacintoshguy.com/lists

Various upgrade problems have surfaced ranging from no longer being able to use ViaVoice (Oh, those long hours of 
retraining!) to finding the dreaded blinking question mark. I have not noticed any surprises myself, and many others 
have apparently upgraded successfully—but don’t put off that backup.

One of the most encouraging things I have seen concerning ViaVoice was posted on the MacVoice list by David 
Pogue. He is not only a great Macintosh supporter and a prolific writer, he has had to become an expert on speech 
recognition software due to carpal tunnel syndrome. 

On 3/3/2000 he wrote “I must say that I'm REALLY cooking on this software, early as it is; I'm quite happily using it 
for professional writing when I'm on the road. (I still use Naturally Speaking for Windows when I'm at home, only 
because I can dictate directly into Microsoft Word with it.)”

This is encouraging not only because it indicates a real future for ViaVoice for those willing to stick with it through 
these growing pains, but that it is good to know that the Mac will have a couple of options for speech recognition. 
We’ve been waiting a long time. There are too many Mac users, including those with conditions such as muscular 
dystrophy and quadriplegia, who have been forced into Windows for lack of choice.

Good Bye Dragon

MacSpeech is still planning to release their dictation program in the spring or early summer and we have already 
seen the first version of ViaVoice. Thumbs up for MacSpeech and IBM who recognize the Macintosh market as 
worth pursuing. But Dragon Systems, after announcing a Mac version of their speech recognition software for later 
this year, have put their plans on hold. 

According to an article in MacNN on 2/18/2000, Dragon has notified beta-testers that they are halting development, 
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at least until Mac OS X is available for testing. For more information check out “Dragon Cancels Speech Product 
Until OS X Review” by Brad Gibson at http://www.macnn.com/features/dragon-hedges.shtml. 

Dragon states that they are not able to incorporate the features they need for a comprehensive program under the 
current Mac Operating System. It was a disappointment for many of us as Dragon's "Naturally Speaking" has been 
well received in the Windows world. Hopefully, if Dragon can work out compatibility with OS X and they see the 
Mac community embracing speech recognition, they will try again later. 

A Little Down-Home Customization for VV

In last month’s column I complained of the lack of customization that could be done with the various commands to 
make them easier to use and more responsive. I have been experimenting with macros, however, and have found that 
unlike many of the commands (such as those for editing, formatting, and moving the cursor through the text), 
punctuation can be altered. In other words, as far as I can tell, we can’t change formatting requests such as 
‘Uppercase on’ and ‘Italicize this’ or cursor movements such as ‘Previous word’ and ‘Move to end of document,’ 
but we do have control over the dictation items.

The secret here is to come up with something that is simple to say, easy to remember and that ViaVoice won’t 
confuse with general dictation. One of my constant irritations was VV’s tendency to add the word ‘to’ each time I 
said “Open or Close Quote.” Swallowing the final ‘t’ was tricky—and not always successful. Now for the opening 
and closing quotes, I say “Quote-On” (rhymes with “Photon”) and “Quote-Off” (as in “Quo'-toff”).  Not foolproof, 
but an improvement.  

What did I do to change the command? Being nervous about having to possibly spend hours retraining the whole 
program if I made a mistake, I practiced on a piece of punctuation I rarely use. In this case, the ‘Open Brace.’ 

 I typed a ‘{’ in the VV SpeakPad, highlighted it with the mouse and opened Create Macro under the Dictation 
Menu. I then typed in a nonsense word (Dobbi-du) to force VV to bring up the “Train Word” dialog box. I had to try 
several times to make the ‘{’ show properly in the top (Written-like) space as it would default to the nonsense word.  
I also needed to type a second, more phonetic, spelling (Dobby Do) in the bottom (or Sounds-like) space before I 
could record the new pronunciation. After checking the recording to be sure it sounded the way I intended to use it 
in dictation, I tried ‘dobbi-du’ a few times in SpeakPad. Amazing. It worked. 

The new form appeared in the Manage My Vocabulary and in the Edit Macros lists,but without affecting the original 
pronunciation. It seemed safe to go ahead with some punctuation commands I really needed.

While I don’t mind saying ‘comma’ or ‘period,’ I do seem to use a lot of question marks and exclamation points. 
That additional five syllables could lead to carpal tunnel of the tongue. But what could I say that VV would 
understand and that I could remember? After several tries I settled on “Da-Point” for exclamations and “Da-Ques” 
for question marks.

It is important to use a word that VV doesn’t recognize in order for the program to bring up a training box to orally 
confirm—and retrain—the new version of the punctuation. True, I feel sort of like a Chicago gangster as I make 
‘Da-Point’ and ask ‘Da-Ques,’ but it beats the ViaVoice tongue twister.

Speaking of tongue twisters, just try saying “Open Parenthesis” and “Close Parenthesis” a couple times a paragraph. 
Too often ViaVoice mistook my command and simply wrote out the phrase. Errors such as these are particularly 
annoying as the written text lags several sentences behind the dictation. This means that corrections are not possible 
at the time that the errors occur. Therefore, instead of a simple “Scratch that,” it requires using the cumbersome 
‘Correction Window’ or a hands-on approach with the mouse and keyboard. My new “P-on” and “P-off” may seem 
a little embarrassing (I had to spell it ‘pee-on’ and ‘pee-off’) to satisfy VV, but it saves a lot of time and aggravation in 
the end.

I also found using the apostrophe to be a problem. Even though ViaVoice quite often guesses correctly, possessives 
(such as boy’s vs. boys) were likely to be confused and tricky to catch in the proofing. Saying “Boy apostrophe S” 
was not much of an improvement. I decided on the nonsense word “pez” as a possible solution. It works more often 
than not when I can remember to say it in time, but “boy-pez” is not  natural. I’ll have to think about this one.

I wish I could say that I’ve come up with similar strategies for capitalization, underlining, italicizing, etc., but they are 
in a different category. Instead of being written as text, these commands operate on the text itself.  If someone has  
found a clever work-around, please let me know. 

So, did I write this column hands-free, using nothing but ViaVoice and my new commands? Well, no. I had work to 
do and a column to finish. Maybe next month.

Websites mentioned:
http://www-4.ibm.com/software/speech/support/us_vvmac12.html
http://www.themacintoshguy.com/lists/
http://www.macnn.com/features/dragon-hedges.shtml
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

“A 3-D Experience 
(Denny, Donna, and David)”

Part One: Denny

I run into Denny Morton, a professional photographer, once a month in the locker room. I’m usually wiggling into 
my Speedo, and he’s changing into his machine-workout sweats. The conversation normally goes:

Denny: Hiya, John. Wow, you sure are thin. Doesn’t all that swimming ever put any muscle on you?

John: Nope, and it doesn’t seem to help my hair line either. How you doing?

Denny: Okay. Real busy. On assignment most of the time. I’m still having lots of problems with my computer and 
printer, but I’m never home long enough to get them fixed.

John: Let me know how I can help.

Denny: Sure enough, John. Have a great swim.

Last month we went through the same script, but with a new last line:

Denny: Hey, I’ll be home all next week. Do you think you can come over to see if we can bring my computer and 
printer back to life?

John: Certainly.

 

Upgrading and Deep-Sixing

I loaded my car with software and troubleshooting books, and took a scenic drive down the bumpy desert trail to 
Denny’s house bordering Saguaro National Park West, in the Tucson Mountains.

I encountered a still-breathing but non-functional PowerMac 7600/132 with a handsome NEC 17” monitor and a 
very dead Epson Color Stylus Pro printer. With Denny watching (he is clueless regarding computers) I upgraded all 
his system and application software, then downloaded the appropriate printer drivers from the Epson web site.

Unable to get his printer to function, I asked Denny how much more effort and money he wanted to put into this 
outdated Epson. He agreed it was time to cut his losses, after spending years going nowhere. He and his new office 
assistant are prepared to learn Macintosh from the ground up, with working equipment and a capable tutor.

There is a long “back story” on how and why Denny purchased but never used his computer/monitor/printer. This 
part of the tale is not very interesting, so let’s consider it ancient history. His goal from the start has been to have 
pro-level imaging and proofing capability for his photography. Technology has advanced rapidly since his original 
purchases, but his motives are still the same.
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What Next?

Back home, I asked my talented colleagues here at My Mac Magazine for advice on the best printer for someone in 
Denny’s situation. Both Epson and HP make fine printers. The consensus leans toward Epson for imaging and HP 
for text.

Quite a bit of email was generated in our  printer preference email thread. Perhaps I’ll edit and reprint it, as 
appropriate. Is anybody interested?

I made an executive decision. Denny was very discouraged prior to receiving my assistance, so during this short-term 
learning curve and confidence-building period, CHEAP + FAST are the answers. Denny has purchased a new Epson 
740 at the local Costco, and ordered a DIN-8 printer cable from Outpost.com. I made arrangements to donate the old 
printer to a worthy member of our Tucson Mac Users Group (TMUG).

A few days ago we got the Epson 740 working on our first try. The hardware-software combo is well integrated, and 
exceptionally affordable. I gave Denny a crash course on the Mac OS, America Online, and the WWW, leaving him 
with loaner copies of Macs for Dummies and comparable beginner books.

It has been a positive experience for both of us, but especially for Denny. I’ll enjoy helping him progress, and I will 
provide reports to the Nemo Memo when we get going on his advanced imaging work. I offered to tutor him every 
week here at Nemo headquarters. In spite of the gorgeous views out his office window of a hundred thousand giant 
cacti, it’s an easier commute for me to my home office!

 

Part Two: Donna

In last month’s Nemo Memo (March, 2000, issue #59) I described a frustrating scenario with Donna and her 
6500’s internal modem. This week I received the following email message from a loyal reader:

Hi, John.

I've just been reading My Mac #59 and found your article on Apple 6500 modem problems very 
interesting.

I have a 6500/300 with an internal 33.6k modem, and had various problems when running OS 8.0. 
I found that Remote Access couldn't detect my modem and I kept getting error messages of that 
type.

Then I installed Apple Telecom (on the OS 8.0 CD in the CD Extras folder), which I used for 
Faxing, and the problems all went away. Whatever was installed when Telecom was added made 
the right connections and I never had any more trouble until I installed OS 8.5 on a 
partition of my hard disk.

The problem resurfaced and I could find no way around it other than adding Telecom again, 
which immediately provided the cure.

I'm not a techie, as you might have guessed by now, so you'll probably have more ideas than 
me about the details and what was happening. I have yet to install OS 8.6 so I have no idea 
what will happen when I get around to it. I’ll let you know.

Regards

Steve

Well, Steve, you are smarter than you think. From my research and personal experience, the OS upgrade path 
ignores internal modems such as you and Donna have. Users are supposed to know (by intuition, I guess) to reinstall 
the Apple Telecom software from the OS 8.x CD or a download from the Apple website.

Donna’s 6500 internal modem is working perfectly after I did what Steve did, and her only complaint was not being 
able to locate the spell checker for her new Outlook Express email client. Her “defective” keyboard now works 
flawlessly, which I can’t explain, but I’m not going to investigate further. I consider the case closed, after a lot of 
frustration and a ridiculously easy solution.

 

Part Three: David

In my February, 2000, issue #58 column, I left readers hanging on the edge of their mouse pads pending the solution 
of my missing terminator woes. I subsequently ordered and received an active terminator from RAM Electronics, and 
it worked perfectly with my good friend David’s old IBM 4.2 GB internal hard disk and Adaptec SCSI card.
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Two days later I was unable to get any juice into the recycled APS power supply David gave me, which left the new 
terminator, connectors, cables, and functional hard drive useless. The old APS case went into the dumpster, David 
offered to try to sell the terminator to his brother (who had been having problems comparable to mine), and SWS 
Electronics here in Tucson generously agreed to give me full credit for my other purchases.

What to do with the large internal disk? Think think think. With David’s help, we pulled out my second internal disk 
(a 2 GB Western Digital drive; as described in January, 2000, issue #57 Nemo Memo) and put the bigger one in its 
place. So far so good. I’m still using the original Apple equipment 1 GB disk as primary volume in my blazing fast 
7200/120/64, and I plan to make the speedier IBM drive the startup disk.

If this is getting to be too confusing, I understand. For now everything works well, and I expect that lonesome 2 GB 
internal drive will inspire me to more monkey business and raw material for a future column.

 

“Three Snippets”

Before I blast this column to our esteemed editorial team I want to add three quickies:

1. No more Jaz?

I called Outpost.com to order a Jaz drive for a friend, and was told that Iomega’s Jaz units have stopped shipping. 
What happened? Did the ubiquitous Zip gravy train derail the larger capacity Jaz? I hoped Jaz hardware and media 
would come down in price into the very affordable range, but the new 250 MB capacity Zip drives and disks are 
better value, if less convenient for archiving larger quantities of data. Oh, well. Some great ideas will fizzle.

2. Reinstall that app!

Yesterday my clever pal David was assisting me over the phone troubleshooting some problems I was having using 
VistaScan software in the Advanced mode. Unable to do an “Easy” reinstall, we both became frustrated, and David 
offered to help me in person. 

The problem had two aspects: 1) when he selected the mission-critical components from VistaScan’s “Custom 
Install” option, the ensuing reinstallation was a breeze; and 2) once the application was freshly installed, all problems 
disappeared. 

LESSON: just like doing a “clean install” or a full “initialize + install” of system software when OS problems persist, 
you will save a lot of time and anguish by reinstalling your application software when things get exceptionally buggy.

3. Do you know the way to Timbuktu?

While David was here yesterday he loaded an application called Timbuktu Pro on my computer, and within seconds 
we were using TCP/IP to view and access his computer, miles away! I had heard of this astonishing technology 
before, but had never seen it in action. There are several flavors of this software, so power users, gurus, tutors, and 
their clients/students/family/neighbors/friends/mooches should investigate Timbuktu from a company called Netopia.

 

Thanks for reading, friends. Bye until the next time, when we will have something very different from Nemoland.

Websites mentioned:
http://www.outpost.com
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By: Mick O'Neil
My Mac Magazine
mickoneil@mymac.com

The Apple Report Card
In the February 1999 Mac Factor I suggested ten positive steps Apple could take to solidify support, improve sales, 
and offer a more realistic alternative to Microsoft Windows. Most of the suggestions were based on common horse 
sense and I hold no illusions that Mr. Jobs and company actually listened to my advice. Still, it’s remarkable how 
Apple’s actions paralleled my recommendations. This column assesses Apple’s progress and offers even further 
guidance. (Note: text from the earlier column is in Italics.)

Lower the price of the iMac to $999.  The thousand-dollar mark represents a marketing flashpoint and if Apple is 
to compete with the even lower priced Windows PCs, it’s necessary to grab the momentum...
Apple did indeed lower the price of the entry-level iMacs to $999 and certainly got the attention of the public. The 
iMacs now come in three levels: entry level ($999), mid-range ($1299), and Special Edition ($1599). When you 
consider the ease of use, style, and software bundle, the entry-level machine competes well with anything in the PC 
world, while the higher levels take advantage of new technologies like FireWire, DVD, and iMovie. Apple gets and A 
for design and marketing.

Make another deal with Microsoft. Though I condemned the original deal in a column entitled ‘Dancing with the 
Devil in the Pale Moonlight,’ I was wrong. The development of Office on the Mac and a new version of Internet 
Explorer are important reasons for owning a Mac...
No further deal with Microsoft was consummated though the symbiotic relationship survived some rocky moments. 
Wired Magazine implied that Mr. Jobs was a sort of wimp for not helping the Feds tear Microsoft apart and Jobs 
allegedly said some not too pleasant things about Microsoft. Still, Office 2000 will soon be released for the Mac as 
well as a new version of Internet Explorer. Apple gets a B for steering through the Microsoft minefield.
 
Start paying Steve Jobs what he’s worth. Whether you classify him as an interim CEO or a petulant patriarch, Jobs 
has made an enormous difference... 
Apparently, the Apple Board recognized this need and generously compensated Mr. Jobs for his accomplishments. 
There has been more than a little backbiting from a former Apple CEO who rightly or wrongly, claims credit for 
Apple’s present course, but there is no question that Apple is just not as exciting without Steve. Score an A for Apple 
removing the ‘i’ from the iCEO.

Introduce the nMac for education. A driveless, modemless, nMac could be priced aggressively and Apple could 
market classroom sets along with server and software solutions. Similarly, school-wide nMac networks could save 
school systems enormous costs in maintenance and support personnel.
Apple has established itself as the leader of the education market with about a third of all new education sales and the 
company seems to be inching closer to the introduction of a nMac for the classroom. The future might bring 
classroom iBooks pulling system software and applications off a building server.

Fix technical support. It is time for Apple to ‘think different’ about technical support. Users still find themselves in 
long telephone queues, interacting with robot voices, and struggling to get appropriate advice or support…
It appears that there has been some progress in this area, but technical support still needs attention. Apple gets full 
credit for expanding Internet support and providing AppleCare service at relatively reasonable prices. AppleCare 
customers are treated with respect and defective hardware is often replaced within days rather than weeks. Apple also 
deserves praise for the implementation of a worldwide warranty—a program that makes a difference to those who 
purchase equipment in the US and work or travel in Europe.

I last tested the technical support system back in July of 1998 soon after I purchased a G3 Powerbook and 
accidentally spilled a tiny amount of soda on the keyboard. I know…I know, that was not a very bright thing to do, 
but life goes on and I was hoping for a quick fix. Alas, the Powerbook died and so I took it to the local Apple Dealer 
who in turn shipped it to a technical support center. After hearing nothing for a couple of weeks, I called the dealer 
who suggested I phone the center. The technician there informed me that I needed another logic board and since this 
was a new computer, there was a shortage of spare parts. He confirmed, however, that the part was expected in real 
soon. 
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As expected, he also explained that since the problem was my fault, I would have to pay for the board.
Around ten days later, I received the system along with a warranty guaranteeing the new parts for a year. 
Unfortunately, I experienced intermittent problems with the computer failing to boot and losing date, time, and setup 
information. For some reason Apple also had replaced my internal battery and charged me for the replacement.

Since I was headed back to Europe, I asked if Apple could repair the unit and ship it to me in Spain. Technical 
support explained that the company could not ship the unit from the US to Spain without inordinate costs associated 
with shipping and customs. When I arrived in El Puerto de Santa Maria, I contacted an Apple Dealer in Seville who 
seemed willing to look at the problem. I rather despondently dropped off my ‘hot new system’ along with copies of 
my original warranty and paperwork associated with the repairs. Within a couple of weeks, I received the system 
back and it has worked perfectly since. Under the terms of the company’s worldwide warranty, I was charged 
nothing for the service.

Looking at this isolated chain of events, there are clearly ways that Apple could have improved its support. First, the 
company should not ship products unless there is a sufficient supply of spare parts in the chain to provide timely 
technical support. Second, quality control needs to thoroughly test equipment that has been serviced before returning 
the unit to the customer. Third, the company should ensure that only repairs that are necessary are accomplished. 
That is, it was unnecessary to replace the internal battery as I had already swapped batteries with the local Apple 
dealer who had determined that the battery was fine. 

On the other hand, throughout this process I was never placed in the interminable telephone queue, Apple technicians 
were always polite and responsive, and the willingness of the Apple dealer in Spain to honor my warranty without 
question was laudable. Because of a sea change in attitude towards technical support, Apple’s grade has improved 
from a D to a C+ in this important area.

Get the system software right BEFORE it is released...
I was fully prepared to give Apple a good grade in this area as System 8.6 and System 9 seemed thoroughly tested 
prior to their release. Recently, however, it has become apparent that the system software for the iBooks included a 
serious data-threatening bug. Because of the limited number of backup options, data loss on an iBook is particularly 
hazardous.

Though the company identified the problem and noted that it occurred in only rare circumstances, it still seemed 
reluctant to issue the requisite warning to iBook users, perhaps fearing that the publicity would interfere with its sales 
momentum. Clearly, Apple could have handled this situation more responsibly. Still, in comparison to the enormous 
problems associated with Windows, Apple’s system software is solid as a rock and the company deserves an A for 
delivering dependable system software that continues to improve.

Extend the color iMac scheme. The colored iMac was a brilliant marketing ploy and if the company can resolve the 
associated logistics problems, it could add even more impetus to the iMac’s success. Universities, K-12 schools, 
and businesses should also be able to order customized iMacs with school/business colors, logos, and the like…
In retrospect, this was an impractical suggestion and I’m happy to see that Apple didn’t get mired into such a logistics 
quagmire. Apple did, however, extend the color iMac scheme to include a more business-like graphite system and 
deserves an A for sticking by the color schemes that it can profitably manufacture.

Bundle a floppy. There’s no doubt in Job’s mind that the floppy is an expensive nuisance that has had its day, but 
like the port fiasco mentioned above, the lack of a floppy drive in Apple’s new equipment presents another blind 
spot in Apple’s marketing effort. My own school system, for example, turned down a significant Mac requisition 
simply because the iMac lacked a floppy drive and I can’t tell you how many times I’ve heard the system derided 
because of the lack of a floppy… C’mon Apple – get your collective head out of the sand.
Steve Jobs was right: the floppy drive is dead. On the other hand, for the vast majority of users it is still a ubiquitous 
part of the computer landscape. It makes no difference that an Iomega Zip is almost as cheap and holds a much 
higher capacity. For a group of people on the cutting edge of technology, computer users are amazingly conservative 
and the fact that the iMac has no floppy is simply one more reason to bash Apple. 

Begin the transformation. The margins on standard desktop CPUs will continue to shrink as prices decline and so 
Apple needs to offer specialized solutions that differentiate Macs from the long beige line...
The transformation has begun. Apple has identified four key technologies including the G4 mini-towers, the iBooks, 
the iMacs, and the PowerBooks and now offers a small range of systems in each area. Though there is a functional 
overlap, the consumer can find a Macintosh system to meet almost any need. Apple deserves an A for focusing on 
core technologies but expanding the breadth of each to meet a variety of requirements.

Apple has to deliver solutions to the education, home, and small business markets much the way IBM delivers 
solutions to corporations. That is, Apple and its subcontractors must fully assess a local need, offer a Macintosh 
solution that includes installation, training, and maintenance, and establish a real working relationship with the 
local client…
In a report dated February 23rd, 2000, IDC (a division of International Data Group and one of the world’s leading 
research organizations) concluded that "While hardware has become a commodity, what differentiates IT companies is 
the added value they can provide through services."  Though the IDC study may have referred to corporate IT 
solutions, there is little doubt similar conclusions can be drawn about the consumer and education markets.

Apple’s iMacs, iBooks, and G4s resulted in a style-driven breakout for the company that started the microcomputer 
revolution. Though Apple’s sales and stock price skyrocketed, there are some clouds on the horizon. The box shifters 
like Dell, Gateway, and Compaq are all introducing stylish new chassis and will soon be offering a choice of 
Microsoft’s new operating systems: Windows 2000 or Windows Millennium Edition. In order to compete, Apple must 
bring something else to the party.
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System X with its Aqua interface certainly offers a way forward, particularly if it's shipped in a robust, error-free 
release, but slick hardware and software is no longer sufficient. Again, I urge Apple to design solutions for the school, 
home, and small business and provide services to support these solutions and solidify its customer base.
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

Lesson 5: Programs worth your money

Okay, so you're doing pretty well with your Mac now. You upgraded your memory and you know how to surf the 
web. You're even using AppleWorks, Quicken, and that cool graphic program, all of which came with your new 
iMac. Now it's time for you to bite the bullet and go buy some new programs. But what to get?

Utilities
This is an important type of software which will let you do some amazing new things with your Mac. There are 
thousands of utilities out there, but you're not sure which ones you want or even need. Sure, you've read some 
reviews, but those don't really tell you if you need the software or not, or whether it would be of any use to what you 
do with your Mac.

Quick! Read this!
One of the coolest utilities I have ever used is called "QuicKeys" from CE Software. (You can check it out online at 
http://www.quickeys.com, or visit our website for a review of the program.) QuicKeys is a great program, and will 
allow you to do more, and do things quicker, than you do now. I'll give you a "for instance."

Say you just want to dial into your local ISP or AOL account, check your email, and get off again. How many steps 
does this take you? What would you say if I told you all it would take with QuicKeys is a push of one button? Say, 
everytime you pushed F3, your Mac would launch AOL, dial in, grab your email, log off, and open your email page 
for you. Well, that's just the sort of efficiency QuicKeys can give you. It is VERY easy to use. You simply tell 
QuicKeys to watch what you're going to do, do everything above, and then tell QuicKeys to stop watching now and 
make a shortcut. You assign the key, and QuicKeys will forevermore do those steps for you. You hit F4, go to the 
kitchen to fix a cup of coffee, and by the time you're back in front of your Mac, all your email is ready for you to 
read. 

QuicKeys does much more than just that, of course. I use it for a lot of things. For instance, when I want a word or 
phrase to be blue and underlined, like this, I simply highlight the words and click Option-Esc. And voila! Instant blue 
underlined text!

Did I spell this right?
Are you, like me, a really bad speller? Boy, let me tell you, if it were not for a spell checker, you would not be 
reading this magazine right now. It would be too embarrassing. I spell really badly. I don't know why, but I do. At 
thirty years old, perhaps it is too late to change that fact. You think? 

Regardless, I must have a spell checker. Unfortunately, not every program I use has a built-in spell checker. Some do, 
but only half of those work very well at all. But what I really want is a spell checker which worked with all my 
programs. By now, of course, you already know such a program exists. The one I use is called Spell Catcher, and it is 
made by Casady & Greene http://www.casadyg.com 

Spell Catcher works really well, and it does many more things than simply watch my bumbling fingers hack away at 
the keyboard, ready to beep when I mess up (which is often, at least twenty times since I started this column!). And 
because Spell Catcher beeps the instant I mistype a word, it has also had the effect of making me a better speller. A 
good example is the word "special." For some reason (and our editor is going to pull his hair out with this column!) I 
always wanted to spell it "speical." I don't know why, but every single time I would type in speical rather than special. 
That darn "i" just wanted to slide over a space, I guess. I can look at it and see it's wrong, but time after time I would 
make that mistake. After a while, I knew before I even finished spelling it that I had once again moved that darn "i", 
but I would back up and correct it before Spell Catcher would beep at me. So Spell Catcher not only corrected my 
misspelling, it also helped me learn to correct the problem myself! It made me a better speller! 
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Another thing I use Spell Catcher for is something many of you can appreciate. Say you're always typing in the same 
long sentence, or the same thing, over and over and over again. In my case, it's my name, Tim Robertson. That is 
thirteen keystrokes (don't forget the space between my first and last name!) It would be much easier, don't you agree, 
to type just five letters, and let Spell Catcher do the rest for me? So now every time I type "namea", Spell Catcher 
sees it and replaces it with Tim Robertson. Right then, very fast, and very convenient. It saves more time that you 
may think.

Together, QuicKeys and Spell Catcher saves me a lot of time, and they will for you, too. Use them once and you'll 
won't work without them again.

 

Some quick tips!
Did you know you can control audio CDs without having 
to launch your Apple CD Player application? Sure, just use 
the Control Strip, just like in the picture! It works great and 
is a huge time saver over launching another application! 

Do you regularly have a bunch of windows open, and you 
have to go and click each one shut just to see your desktop 
again? What a pain! Hey, did you know that you can use
your keyboard to close all those open windows at once?
Just hold down both the Command (the key with 
the Apple on it) and the Option key, and then the W-key
(so all are pushed at the same time) and all your open
windows will close automatically. Try it for yourself! 

Well, that's all for this month. If you have some questions, or would like to see me cover a particular subject, please 
drop me an email!

Websites mentioned:
http://www.quickeys.com
http://www.casadyg.com
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iTools Member?
Directions

Go to http://www.apple.com
Click iTools

Click iDisk on the bar below the iTools tab.
In the section labeled "Accessing a Public Folder," type the member name (mymacmagazine) of the iTools member 

whose folder you want to see
and click Open a Public Folder.
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Review Information:

Whether it's hardware, commercial software, a shareware title, or even a free item, you want people to use your 
product. One of the best ways to get the word out about your product is to have it reviewed in a magazine. Reviews 
cost you nothing in advertising and can make the difference between a successful product and a failure. 

My Mac Magazine http://www.mymac.com has the users you want to reach. Not every Macintosh user reads 
Macworld, Macaddict, or MacHome. And unlike the Macintosh print magazines, our reviewers write as users who 
need and use the software/hardware we review, not simply citing facts, numbers, and figures. We're honest with our 
readers, and they have come to trust our opinions on the products we review.

Industry leaders like Apple Computer Inc., Microsoft, Adobe Systems, FileMaker Inc., B & E Software, Corel, 
GoLive, Aladdin, 3M, Insignia Solutions, Global Village, and Blizzard Entertainment already send us software 
and hardware for review.

Can you afford not  to?

My Mac Magazine has been in publication for five years and only continues to grow and acquire new readers. We 
have some of the very best writers and reviewers in the Macintosh arena, and we're always happy to receive software 
or hardware whose reviews we can share with our readers all over the world. 

If you would like to see your software, hardware, or other product reviewed in My Mac Magazine, please contact 
our review department at reviews@mymac.com, or send your product to:

My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

Be sure to include as much documentation you feel would be necessary for our staff to give an honest and fair 
review. If the product is modified or restricted in any way (e.g., password protected), please be sure to provide either 
a temporary registration or a full working copy. If you would like the item returned to you, be sure to include your 
return address. 

(Products submitted without return postage, FedEx, UPS, or any other shipping company paperwork and materials 
will not be returned.)

Thank you for your dedication to the Macintosh market. Mac users are very faithful to companies that provide tools 
to allow them to better use their computers, and they reward those companies with their loyal patronage. As a 
magazine dedicated to Mac users worldwide, My Mac is looking for products we can tell our fellow users 
about—products we feel comfortable suggesting they spend their hard-earned money on.  Don't take the chance it's 
your competitor’s product that gets all the attention.  Send your product for review today!

Advertising Information:

My Mac Magazine has the users you want to reach. Not every Macintosh user reads Macworld, MacWeek, or 
MacHome. My Mac Magazine offers readers around the world a chance to kick back, relax, and put their feet up 
while they read.

And what better way for you to let them know what you have to offer! My Mac Magazine is a monthly electronic 
magazine for everyday Mac users, dedicated to bringing its readers commentary, product reviews, information, 
humor, great links to other Macintosh resources, and a renewed dedication to being a Mac enthusiast. We feature 
reviews of commercial, shareware and freeware products, showcase a professional cartoonist, have interviews with 
the most influential Mac users in the world, and publish some of the finest columnists in the ezine Mac community.  
Apple Computer along with all the better Mac-centered websites have made clickable links to our state-of-the-art 
website.

In short, we have the "hottest" Mac ezine being published today. We are, as a national Mac columnist recently put it: 
"The only real good Mac ezine left."

#60D (Adam) Page  20 Thu, Mar 2000



With a subscriber base of well over 25,000, hundreds of thousands of hits on our Web page http://www.mymac.com 
monthly, and now entering our sixth year of producing a top quality online and downloadable magazine for 
Macintosh enthusiasts, advertising on My Mac Online is a worthwhile investment for very little cost.

With special introductory rates, including text-only advertising, My Mac Magazine is exactly what you need to reach 
new customers. Your advertising banner would be added to a random rotation on every page of the website. It would 
also be added to our sponsors page, on both the website and the DOCMaker edition (which ships with a bookmark of 
each advertiser).

For pricing information, contact Tim Robertson Publisher@mymac.com or write:

Advertising Information
My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

My Mac Magazine ® 1999- 2000 My Mac Productions. All Rights Reserved.
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By: Lyn Price 
My Mac Magazine
lyn@mymac.com

StarWars Pit Droids
Company: Lucas Entertainment 
Estimated price: $29.99
http://www.pitdroid.com

Star Wars: Pit Droids is a very addictive puzzle game for players of all ages. I know, because I became an addict 
myself after only playing a demo copy.  I was soon yelling "all I want for Christmas is a Pit Droid Game" and being 
the mother in the house, that's what I got!  

The object of the game is simple: Guide the pit droids through mazes and puzzles to their final delivery place.  Sound 
easy?  Guess again.  Not only do the droids have limited intelligence (a factor against you), but you must act fast or 
watch as they keep running into each other on some levels.  What's more, there are pits, buildings, walls, and other 
obstacles you must circumvent to reach your goal of 48 successful droid deliveries. As you advance, the pit droids get 
a little smarter, but by then they have tools and different body and hat colors thrown in to complicate things further.

The music adds to the "work" atmosphere, but the little QuickTime movie at the end of a level makes finishing 
enchanting.  I laugh each time I see them.  I have a really hard time quitting this game.  The little droid at the end 
takes my leaving as a personal rejection to him (or is it her?).
 
The game features: eight levels, each more challenging than the last; 300+ puzzles; six different environments; the 
ability to make your own puzzles; and an online puzzle exchange which should make this game virtually an endless 
source of fun.

 

Requirements and Installation 

Mac OS version 7.6 or higher, G3 233MHz or faster processor (but I use a 8100/110), 32 MB RAM minimum ,4X 
CD-ROM drive minimum, 640x480 display with thousands of colors, a  minimum of 5MB free hard disk space, and 
QuickTime 4.0.2 (included on the CD-ROM).  (Note: Pit Droids is a dual platform program, Macintosh and 
Windows.)

Summary
Star Wars: Pit Droids is both fun and challenging, and I think a child (9+) would be able to play this game with just a 
little frustration in the beginning.  It helps children (and adults) to develop problem solving skills as they try to 
navigate the sometimes complicated puzzles. 

I use my "old" 8100/110 to play this game.  I find that my cursor "drags" in some areas, but I've had no other 
problems with it.  Remember that the publisher does recommend a G3 for best play, but those of you out there with 
"dinosaurs" like mine may still enjoy playing this game.

Pit Droids has its own web page, so visit them at http://ww.pitdroid.com and take a look.

MacMice Rating: 4.5

Websites mentioned:
http://www.pitdroid.com
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By: Lyn Price 
My Mac Magazine
lyn@mymac.com

Kiplinger TaxCut
Company: Block Financial Corporation
Estimated price: $14.95
http://www.taxcut.com

Kiplinger TaxCut is a new product just introduced for the Macintosh. I have been doing my own taxes for years, 
and so I was very much interested when I saw that another company had developed a tax program for the Mac.  Not 
only did it have well known names, Kiplinger and H&R Block, it was less expensive than the other program I had 
used in the past.  After acquiring a copy, I was ready to give it the ultimate test: my parent's taxes.

I am one of those people who doesn't like to open a package and see a "STOP - Read This First!" warning on a 
manual as thick as "War and Peace."  I did not find this when I began this program.  I just popped in the CD and 
followed the instructions. 

TaxCut gives you four ways to complete your tax return.

1) The Interview Method
You are asked easy to understand questions and based on your answers, TaxCut fills in your forms automatically and 
does all the calculations for you.
2) Fast Lane (my personal method)
If you know all the forms you need, Fast Lane asks only those questions necessaryto get you finished in record time.
3) Fast Forms
Use this if you want to enter data directly into your forms without the extra help.
4) All Forms
Use this one if you know all the forms you need, want a hands on feeling withfilling in the forms, again without extra 
help from the program.

When Kiplinger says it's as easy as 1-2-3, they really mean it.  You prepare your form following their easy 
click-by-click instructions. As you fill in the necessary information, the program monitors your return.  On one side of 
the window is an area that lists the most frequently asked questions concerning that particular part of the return.  If 
you click on those questions the answers are given to you in a clear and concise format  There is also an area called 
"Help Central" that allows you to access tax tips to help save you money and to get the best use out of the forms you 
will need to maximize your refund.

I found several outstanding features that my other tax program lacked.  I want to name just a few that I found 
particularly useful:

1. You can import from Quicken®, Managing Your Money®, or any other software used to track tax-related data.
2. Free state program (where applicable)
3. Easy electronic filing (free with mail-in rebate)
4. The Refund Rewards option
5. Auto Update

The Refund Rewards option  allows users to receive their refunds loaded onto a prepaid spending card that can be 
used anywhere MasterCard is accepted.  You'll have to read the details on this one to believe it.

I found that TaxCut doesn't particularly like you to override an entry.  It can  be done, but not without giving you a 
terrible feeling of guilt!  On the other hand, I don't imagine there will be too many people wanting—or needing—to 
override its suggestions or calculations.

Well, how did it perform on the taxes I was preparing? Great!  I made deliberate mistakes and was caught each time.  
I did not use all the deductions I was entitled to and was reminded about them.  Upon completion, the program even 
checked to be sure there were no new tax updates and, at this time there were none. 
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As of this review's writing, there will be only 15 states available for the Macintosh and the release date is February 
11.  This is where I find the only problem with the program. Where are the other 35 states?  Luckily, my state was 
among the 15 available at the time. 

What is included
Included in the Kiplinger TaxCut package is a CD-ROM, Quick Start Guide, Electronic filing instructions and rebate, 
Registration Card, Order form for next year's edition of TaxCut, $15 in-box rebate, US Airways discount coupon, 
and CitiFi online banking discount coupon.

Requirements and Installation 
Kiplinger TaxCut requires a 68030 or better (PowerPC recommended), System 7.1 or higher, 8MB RAM (16 for 
PCI-based machines), 20MB free disk space, 2x CD -ROM, printer, and Internet connection (for electronic filing and 
the Auto Update feature).

Summary
Kiplinger TaxCut is quick, easy to use, and well worth its cost.  I made as many errors as I thought my parents 
would make (and then some) and I was corrected each time.  I really like this program.  I found that it more than 
supplied my needs as far as the Federal Return, and I feel it's a great alternative to MacInTax!  But I was a little 
disappointed that only 15 states were available at the time I write this.  Perhaps this has changed in the past two 
months, and I would check into this if this is a consideration to you.

The Federal program is fantastic, but because of the limited state support I'll have to keep my rating lower than the 
5.0 I would be inclined to give.

Kiplinger, thanks for saving me money, but finish those other states!  

[Tim, I'd bump his rating to at least 4!] [Can you check www.taxcut to see if more states are now covered?  The 
writer should have done that.  I'll check, but I want to get this to you as soon as possible.]

MacMice Rating: 3.5

Websites mentioned:
http://www.taxcut.com
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By: Lyn Price 
My Mac Magazine
lyn@mymac.com

Visor
Company: HandSpring 
Estimated price: $249.00
http://www.handspring.com

Of all the wonderful sights and new software and hardware I discovered at Macworld San Francisco 2000, I came 
home with what I think is the best. I purchased, for myself, an orange colored Visor. It took me only minutes to learn 
and I have been enjoying it ever since. I had never been a hand held computer person until I saw and used the Visor. 
The Visor is based on the Palm OS, but with some very revolutionary improvements, the greatest of which is the 
Springboard expansion slot. This little slot has the potential to open the user to many different products. 

The Visor is available with just 2MB of memory, but the Visor Deluxe (the one I have) comes with 8MB and a 
docking cradle. I made the mistake of getting the wrong cradle and my cradle is now being used on my husband's 
iMac. I am trying to decide if I want to spend the extra $20.00 to have a cradle for my 8100. The thin, hardshell 
design fits perfectly in my purse or backpack and I take it everywhere. I have even dropped my Visor and cried out 
in horror. It was unfounded. I did not even scratch it and it still worked perfectly. Handspring also offers a custom 
made case for the Visor. I am hoping to get the orange one for Mother's Day!

David and I are avid photographers. We use my Visor to keep track of our camera and enlarger/developing settings. 
It is easy to handle and holds all the information we need on a spreadsheet. We have also downloaded many other 
useful programs, like the Shopping List and my personal favorite, Rally (a version of Mille Bornes). I play this game 
in my college class on particularly boring days and my professor thinks I am diligently taking notes.

By running Palm Pilot programs, the Visor makes it more versatile for the both those new to the handheld computer 
community and the Palm Pilot users.  However, the operating system is loaded into ROM and the user is dependent 
on Handspring for operating system updates.

I am very impatiently waiting to review the newest modules for the Visor.  At Macworld, I had a first hand look at 
the MP3 player, the pager, and the keyboard, and was impressed by each. I will keep you up-to-date about these as 
they become available.

What is included
The Visor Deluxe comes with a leather slip case, Hot Sync cradle, Stylus, Palm desktop software, and batteries. I have 
an orange Stylus to match my Visor but they come with a plain one. You can order color matching ones.

Requirements and Installation 
A PowerPC processor, System 8.1 or later, USB port or serial  port (depending on the cradle bought), and a 
CD-ROM drive.

Summary

I could not go into great detail in my review about this product as there are so many things to be said. I would direct 
you to their website to get more information. I really love my Visor. My husband now wants his own (although we're 
suppose to share... ha!) and so does our 19 year-old son. I think that Handspring has developed such a versatile 
product that no matter what you're wanting a Visor for, there is (or will be) a module to fit your needs.

Websites mentioned:
http://www.handspring.com
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By: Bill Perry
My Mac Magazine
billperry@pobox.com

It's not often I get to review software and its upgrade back to back ("Bill, It's not often that you review software 
period!" - yeah, yeah, yeah...) but I have to say that I don't mind it when the product is good and comes in at a good 
price.

"Talking about Animation Master again, Bill?"

None other.

"So, why the big hoopla?"

Well, before I get into that, let me get into the dry statistics:

Hash Animation Master 2000
1 CD with the program, tutorial files, and models
Animation Master Handbook
Registration Card
Cost: $299.00

Animation Master Training Videos
3 Videos, 1 1/2 - 2 hours in length each
Cost: $50.00

Both are available at http://www.hash.com

"Two reviews for the price of one? Intriguing."

Well, yes. Because I have already written on this program's previous version, and what I said before still stands. This 
is a SPLINE-based modeler, that is, the models are built by making splines like one would in Illustrator or Freehand 
and woven together at the splines' various control points to create a 3D model. This means that it performs well on 
older, slower machines and extremely well on the newer ones because it is less memory intensive than the more 
traditional 3D modeling programs.

Most importantly, this is first and foremost a character modeler/animation package for artists, though that is not to 
say that it does not do a good job with mechanicals (which it does). 

It still does a great job in helping make complex texture maps easy to make by allowing you to "flatten" the model 
for exporting to Photoshop or some other paint program to create a more accurate texture map.

 

I could go on and on repeating myself, but beyond that, they have added some wonderful new features like an 
tutorial on an advanced Inverse Kinematic/Kinematic setup based on the work done by Raf Anzovin 
http://www.anzovin.com which helps in making more natural 3D character movements in animation. 

Also, there has been an addition to the program called "Soft Body Dynamics" (I'm really itching to delve really deep 
into this one!). What this does (I already knew you were gonna ask) is free up your time by getting the computer to 
create secondary motion (example: walking would be a primary motion; a secondary motion would be hair swinging 
or a belly bouncing, or loose clothing moving) without the user having to move the various minor parts every few 
frames of animation to get it to do what you want.
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The downside to the program is that it does take some getting used to and can be a bit buggy at times, but help is on 
the way (read on)!

Once again I gotta give it a 9.5 on the Very Cool-O-Meter, and one of the best bangs for your buck!

Animation Master Training Videos

As I mentioned in my last Animation Master article, I had some difficulties understanding how this modeler worked... 
until the training videos.

The best way to describe this is like receiving the Rosetta Stone. Watching some of the best Animation Master users 
strut their stuff and explain how they do what they do was inspiring and enlightening! Just incredible! It was the old 
"a picture is worth a thousand words" statement and I can guarantee you it will save you a lot of grief in the long 
run. So if you do decide to order Animation Master (you can't go wrong for the price), I highly recommend getting 
the videos, too. 

One bone of contention that I did have, is that Hash would do well to re-edit the videos to follow the order of the 
book (first tape flows nicely, the second gets a little screwy...) so that it could even be a better support tool to the 
book. But this is a MINOR bone to be sure.

Very Cool-O-Meter rating: 9

These are brief reviews, I know, but I cannot stress how powerful this little package is and that this company truly 
believes in tech support and listening to the consumer. I've rarely had the pleasure of having as much help as I got 
from these guys, and I'd like to say a heartfelt "thanks" to all of them.

Finally, I'm also going to show you my first 3D head attempt in Hash along with the original Alex Ross sketches.

Take care, and go forth and Animate!

Websites mentioned:
http://www.hash.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

BOOK BYTES RATING SYSTEM:

MacMice Rating: 5 = AMAZING book, one of a kind, sensational

MacMice Rating: 4 = OUTSTANDING book through and through

MacMice Rating: 3 = GOOD book, worth every penny

MacMice Rating: 2 = OKAY, but nothing special

MacMice Rating: 1 = NOPE, forget it and read something else

 

 
Macworld Mac OS 9 Bible
by Lon Poole and Todd Stauffer 
http://www.mac-upgrade.com
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-3414-9, 899 pages
$39.99 U.S., $59.99 Canada, £36.99 U.K.

If I were stranded on a desert island, I wouldn’t care if I had Madonna, Metallica, or Mozart in my MP3 player, as 
long as I had Lon and Todd (or their books) to keep me company. These two authors consistently deliver Book Bytes 
Award-winning titles on a huge range of Macintosh subjects. I wish each of them (and their editorial and publication 
teams) a long life full of royalties and appreciative readers.

What’s new here? All six  previous OS Bibles were written primarily by Lon Poole. This latest edition brings Todd 
Stauffer and many fine collaborators to the party. Nice work, everyone!

The Macworld Mac OS 9 Bible appears and weighs about the same as its immediate predecessor, which covered 
OS 8.5 and a few earlier operating systems. What’s different is that this newer book looks ahead more than 
backward, taking into account the many changes in OS 9 and the great leap forward coming with OS X (or 10).

The “what’s new” and “what’s hot” and “what’s cool” opening chapters present OS 9’s latest and greatest bells 
and whistles and “under the hood” improvements in 60 pages. The writing is thoughtful and instructive, enhanced 
with tons of screen shots. Do you know how to use the new Help Viewer? You should! 

Macworld Mac OS 9 Bible is divided into six major parts and 31 chapters, covering mundane and snazzy topics 
from “Get Organized with the Finder” to “Automate with Scripts” to chapters on utility software, plus “tips and 
secrets” followed by “more tips and secrets.” These writers are good, and we are the beneficiaries.

Even if your new computer came with OS 9 pre-installed, you should take the time to read the two final chapters, 
which cover Operating System installation in exquisite detail. In a hurry and planning to skip these 30 indispensable 
pages? Don’t call me for help, because I won’t call you back.

Book Bytes is not going to attempt to evaluate the HIGHLY RECOMMENDED Macworld Mac OS 9 Bible in 
such a brief review, except to say that its mighty text, tips, graphics, and cross-referenced items are essential reading 
and reference material for all power users and serious Mac persons running OS 9. Forty bucks? A bargain! Nuff said?

MacMice Rating: 5
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Database Nation: 
The Death of Privacy in the 21st Century 
http://www.databasenation.com
by Simson Garfinkel 
http://www.simson.net
O’Reilly and Associates 
http://www.oreilly.com
ISBN 1-56592-653-6, 312 pages
$24.95 U.S., $36.95 Canada

One of the few disadvantages in reviewing over 150 books annually for Book Bytes is when a good reading  book 
comes along I don’t have sufficient time to study it patiently. Such is the case with Database Nation, the first and 
last word in privacy protection and personal data security from author Simson Garfinkel.

Here I am, stuck on page 60, reading how “Biometrics will be used to open the doors to office buildings and to 
unlock computer files,” wishing I had an extra few days to evaluate this exceptional book on a personal and reviewer 
basis. Thanks to the author, I have already ordered, received, and corrected my credit report. I have learned enough 
about identity theft to be very careful in future on many fronts.

The price is reasonable, the information is applicable to every Book Bytes reader (plus most of the rest of the 
population!), the text is well-presented, and the advice is sobering. With high-profile hackers insinuating themselves 
into your lives, and with government and business burrowing deep into your personal privacy, the cost of Database 
Nation, just like good insurance, will repay itself in mistakes you don’t  make.

Simson’s home page contains additional information on this subject (plus some enjoyable personal facts and photos of 
him and his family). The book consists of chapters with chilling titles such as “Who Owns Your Information?”, “Buy 
Now!”, and “Kooks and Terrorists.” The annotated bibliography and footnotes are fascinating for serious students of 
this penetrating topic.

The publisher may need Ralph Nader’s “graphic and blistering indictment” endorsement on the cover to sell copies 
of Database Nation to the paranoid public, but astute followers of Book Bytes know we don’t make false claims 
here. Garfinkel has a long history of involvement with the issues under discussion, going back to his undergraduate 
days at MIT. 

Too busy or too cheap to pick up a HIGHLY RECOMMENDED copy? Ha! You’ll be sorry.

MacMice Rating: 4

Okay — now I have an hour to read further.

 

 
How to Do Everything with Your iBook
by Todd Stauffer 
http://www.mac-upgrade.com/ibook
Osborne / McGraw-Hill 
http://www.osborne.com
ISBN 0-07-212419-9, 636 pages
$24.99 U.S.

If Todd Stauffer’s iBook offering is comparable to his similarly-named iMac book (see this issue’s Bonus Book Bytes, 
plus the Book Bytes Archives), serious users of Apple’s consumer portable computer are in for a treat. It is no secret 
that I am a huge fan of Todd’s books, so expect a highly subjective treatment in this commentary.

On the Book Bytes bookshelf I’m gazing across a half-dozen competing titles on the iBook, ranging in skill level from 
absolute newbie to experienced user, and all within $6 U.S. of one another. How is the person already familiar with 
Mac OS and its applications to choose the best possible title?

Consider these components: 26 chapters in four major parts, with each chapter divided and subdivided into focused 
articles and step-by-step assignments, plus hundreds of notes, tips, shortcuts, and screen shots. Getting more specific, 
what’s in and what’s out?

IN:

• boxed “How to” sidebars featuring special projects and hidden features

• thorough hardware and software setup and get-acquainted chapters

• comprehensive coverage of Mac OS and iBook applications

• gaming, Internetting, America Onlining, and QuickTiming
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• plenty more, as you will see when you flip through the pages

OUT:

• Not much!

Chapter Eight is a personal favorite, with detailed explanation on using AppleWorks to “Create Printed Documents.” 
The entire 140-page midsection in How to Do Everything with Your iBook is a book-within-a-book on Apple’s 
powerful integrated software package.

The final section is right on target for Todd’s intended experienced-user audience, with specific chapters on: 
troubleshooting, networking, cross-platforming, upgrading, and customizing your iBook.

If you or someone you care about wants the best possible book on the entire range of How to Do Everything with 
Your iBook, stop horsing around and spend the modest $$$ required to own and use this HIGHLY 
RECOMMENDED beauty. It will serve you well for introductory and intermediate-level system, application, and 
hardware resource and learning purposes, and will repay its purchase many times over.

Room for improvement? How about a freeze-dried iBook enclosed with each review copy! Is that too much to ask, 
publisher?

Author Todd Stauffer explains:

My stated goal with the How to Do Everything series is to take a user who is a beginner (although, 
admittedly, someone who is reasonably familiar with the idea of a mouse and screen) and make them an 
intermediate-to-expert user of the given product: in this case, the iBook.

So I'm not necessarily shooting for the "experienced user," although that term obviously gives a wide berth. 
Still, it is a book targeted at someone who wants to know as much  as possible (not as little  as possible) to 
succeed with their iMac or iBook.

MacMice Rating: 5

 

 
Crossing Platforms: 
A Macintosh/Windows Phrasebook
by Adam Engst 
http://www.tidbits.com/adam
and David Pogue 
http://www.davidpogue.com
O’Reilly and Associates 
http://www.oreilly.com
ISBN 1-56592-539-4, 321 pages
$29.95 U.S., $43.75 Canada

I have never met David or Adam in person, but I feel I know each of them fairly well. They are two of the premier 
Macintosh authors, having exceptional talent in writing with skill and wit for all levels of the Mac community. Their 
hearts are firmly entrenched with us Applefiends, but they realize Windows is here to stay (and vice versa).

Crossing Platforms is structured like a foreign-language dictionary, with A-Z Windows terminology for 
Macintoshers in the first half, and Mac lingo for Windozers alphabetized in the second half. Warning: ignore “The Ten 
Most Important Windows Differences” on pages two and three at your peril, and tell your Winpals to take the same 
approach on pages 166 and 167.

It’s funny, but I find myself spending more time in the second half than the first, because the authors explain Macstuff 
so well I want to make certain I understand our favorite OS as thoroughly as they do. The cost of Crossing 
Platforms is not inherently a bargain, but all you gurus and consultants are well-advised to have the knowledge in 
this second section securely embedded in your grey matter. 

(A recent check of book prices at Amazon.com and other online bookstores yielded discount prices of up to 30 
percent on this book and many other Book Bytes titles. Let me know your favorite online and mail-order sources for 
books, please!)

Most intended purchasers will be experienced Mac folks, like me, who use Windows by necessity, rather than choice. 
We need all the help we can get with: Character Map (translation: Key Caps); Safe Mode (translation: Extensions Off); 
and “parity/non-parity RAM” (translation: I haven’t a clue!); plus dozens more.
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Author Adam Engst offers a clarification:

The way a Mac user will get help is to look up Key Caps to learn about the Character Map in Windows, look up 
Extensions Off to learn about Safe Mode, etc. We've had to be very careful about things like this to avoid 
confusing people.

With plentiful screen shots and diagrams, Crossing Platforms is a joy to study. Suggestion: the type is too small for 
aging eyes. You guys and your publisher can afford to use a larger font next time, so please do so.

In this concise, no-nonsense book, Adam and David don’t have the opportunity to wow us with the pithy prose they 
use in their regular TidBITS http://www.tidbits.com and Macworld http://www.macworld.com columns, but don’t let 
that deter you from buying and studying every word in this RECOMMENDED and ground breaking new book 
from Book Bytes Award winners.

MacMice Rating: 4

 

 
Sams Teach Yourself the iBook in 24 Hours
by Gene Steinberg 
http://www.macnightowl.com
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31849-0, 366 pages
$19.99 U.S., $29.95 Canada, £14.50 U.K.

Gene Steinberg is back, and this time he is toting his favorite blueberry (or is it tangerine?) hingeless portable Mac. In 
“24 proven one-hour lessons” readers go from “Setting Up Your iBook” through all the basics of iBook system and 
application software to printing, problem-solving, peripherals, backing-up, working with Windows, and taking the 
whole show on the road.

What distinguishes Sams Teach Yourself the iBook in 24 Hours from the competition is the lessons. You can hop 
around, follow them in sequence, or use them for reference purposes. With many other iBook titles available, this one 
will appeal most to new users who appreciate a step-by-step method of learning a new skill.

The pages contain hundreds of screen shots, tips, and warnings. Gene is particularly good in his explanation of the 
System Folder and its contents. Throughout the book he features desktop and Internet usage equally, although 
readers who plan to delve deep into the Net will require more help than is available here.

Book Bytes is pleased to see a helpful Q&A section at the end of every unit, containing such pertinent discussion 
material as: “My dealer tells me that if I try to install RAM on my computer, the warranty will be null and void. Is 
that true?”  Hint: for the answer, turn to page 307 in Lesson 21.

If every new iBook person put as much time into studying and working through the tutorials as the author and 
publisher have devoted to Sams Teach Yourself the iBook in 24 Hours, we Mac gurus would have fewer 
customers (paying and otherwise), and the Macintosh community would be very much smarter.

MacMice Rating: 3

 

 
Under the Radar:
How Red Hat Changed the Software Business -- 
and Took Microsoft by Surprise
by Robert Young and Wendy Goldman Rohm
Coriolis Group 
http://www.coriolis.com
ISBN 1-57610-506-7, 197 pages
$27.50 U.S., $37.50 Canada, £17.99 U.K.

This is the most important book you won’t read in the next year, if ever. The authors take you to the front lines of 
expanding awareness in the fields of open source software evolution and business development. In a week or a month 
or a year you will need to know this stuff, and you won’t be prepared. The book is overpriced, but the material is 
valuable. Am I making sense?

Bob Young is the CEO of Red Hat http://www.redhat.com, an important, small North Carolina company which 
provides support services for heavy-duty Linux server applications. Linux is undergoing continuous revision by 
professional and volunteer software experts worldwide, with an expanding user base that hopes to derail the 
Redmond juggernaut of Microsoft Windows NT, or Win 2000.
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The story is told in a series of brief episodes, uneven in style and substance. A majority of the book deals with Red 
Hat’s mushrooming business plan, which can be skimmed by most readers. The key chapter, “Gods and Apostles,” is 
a mere 14 pages long, but contains the reason for existence of the book: a mini-bio of Linus Torvalds, founder of the 
Linux software “kernel.”

Last month I reviewed Eric Raymond’s The Cathedral and the Bazaar, which can be considered a companion 
work in the discussion of the value of open source software. Eric and other open source evangelists are featured 
throughout Under the Radar, breathing personality into an otherwise dry and esoteric topic. Some of these 
characters are real characters!

Linus and his hard-working colleagues have to deal with the same mundane pressures as their counterparts in 
mainstream “binary” software engineering and marketing, but the Linux crowd shares a vision of participatory 
development. They are on our side, and deserve our recognition and moral support.

Most Book Bytes readers will not want to purchase Under the Radar, because it’s a quick read for a high price. 
Therefore, in the spirit of open source, I propose you consider buying-and-sharing with friends and co-workers, then 
donating the book to a public library or school.

MacMice Rating: 3

 

 
The iBook for Dummies
by David Pogue 
http://www.davidpogue.com
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0647-1, 383 pages
$19.99 U.S., $29.99 Canada, £18.99 U.K.

In the rarefied world of Dummies-format publications, a couple of authors stand above the crowd for their ability to 
keep the style light and the substance on target. David Pogue is in this select group. Readers familiar with his 
humorous, well-informed books and articles will not be surprised to find David in top form this time around.

Who should buy and use The iBook for Dummies? Not me, and probably not you, loyal Book Bytes reader, but I 
guarantee you know one or more people who need this book during the opening act of their performance with the 
tangerine or blueberry portable Macintosh. From rudimentary hardware photos and hand-holding during the Mac OS 
Setup Assistant, through 20 chapters and two appendices, new users with a sense of adventure will benefit from the 
info on every page.

All the usual suspects are here, including fundamental introductions to: everything Macintosh, AOL, and the Web; 
printing and wireless networking; AppleWorks and the other bundled software; plus useful troubleshooting advice. 
David’s lists of recommended additional peripherals will come in handy once the iBooker is familiar with the new 
computer.

Where appropriate (see “Ethernet Made Eathy” starting on page 275), the author walks readers through detailed 
steps to make complicated procedures straightforward. Pogue understands computers are complicated, and is able to 
soften the frustrations most newbies encounter.

Boxed sidebars detail specific pain-reducing words of wisdom, including “How to plug older Macintosh equipment 
into your iBook,” “Printing your Palm Desktop calendar,” and “El cheapo software (shareware).” Other tips, check 
lists, and screen shots enhance every page with visual variety and helpful graphics.

This is getting boring. Can’t Book Bytes find something to criticize in The iBook for Dummies? Sure, if you will 
please provide an out-of-box-experience for your humble reviewer, so I can work through David Pogue’s iBook title 
for myself. It is a pleasure to HIGHLY RECOMMEND this book for all complete newcomers to Mac OS and the 
iBook.

MacMice Rating: 4

 

Teach Yourself the iMac
by Jennifer Watson 
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-3396-7, 359 pages
$19.99 U.S., $29.99 Canada, £18.99 U.K.
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Book Bytes is fond of this “satisfaction guaranteed Teach Yourself” series. Well-suited to beginners, the format 
includes focused two-page lessons, each containing screen shots, tips, keyboard shortcuts, cross-references to related 
material in the book, plus “personal workbook” quiz and practice material.

Let’s imagine a first-time iMac user who happens to learn best in bursts of tutorial exercises. Author Jennifer Watson 
(whose earlier books we have applauded) guides her readers through the physical aspects of the computer, then onto 
the Desktop, and into AppleWorks, the integrated-software application. Her writing is snappy, well-organized, and full 
of enthusiasm.

The 100-page unit on applications is followed by single-subject lessons on networking in general and the Internet (and 
AOL) in particular, before wrapping up with chapters on customizing, automating, and troubleshooting the iMac. I 
would have preferred to see less bulk devoted to AppleWorks and more to the Net, because the “i” in iMac is rapidly 
becoming the main event for most first-timers.

I wish I had memorized a comparable book (they didn’t exist) when I was getting started, because Jennifer is good 
and the design/presentation is excellent. She maintains a light-and-lively tone of voice throughout, as in her opening 
words on QuickTime: “The iMac does more than tickle your eardrum -- it can stimulate your visual cortex, too!” 

Book Bytes has no criticisms of the content in the affordable Teach Yourself the iMac, and can RECOMMEND it 
to appropriate readers. Be prepared to look elsewhere for extensive coverage of the Internet.

MacMice Rating: 3

Next we have TWO GUEST REVIEWS by Jeffrey McPheeters 
netizen@psalm1.com

 

 
Real World Adobe GoLive 4 
http://www.realworldgolive.com
by Jeff Carlson 
http://www.necoffee.com
and Glenn Fleishman 
http://www.glenns.org
with Neil Robertson and Agen Schmitz
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-35474-8, 724 pages
$44.99 U.S., $67.50 Canada
 
A talented team of authors tackles one of the most able web development software products on the market, and this 
book is for real! The publisher says it is for beginners and experts alike as well as everyone in between. I’ll not be the 
first or the last to admit GoLive is one seriously-looking application with enough icons, buttons, palettes, and windows 
to humble even the most ardent Photoshop user. 

I upgraded from CyberStudio’s GoLive 3.0 to Adobe's GoLive 4.0 soon after Adobe acquired the product last year. 
The original GoLive 4 manual is more than 800 pages of convoluted, error-prone, feature-missing details that does 
little to convince the novice or intermediate this program has much to offer them. (To Adobe's credit, they have since 
rewritten the manual from scratch. It is 500+ pages and meets the high expectations we’ve come to expect from 
Adobe's in-house publishing department.)
 
Jeff, Glenn, Neil, and Agen work together to produce the definitive user's guide to working with GoLive 4 in “real 
world” applications. Don’t let the length intimidate you. Real World Adobe GoLive 4 is filled with screen shots 
depicting every step and process in thorough and easy to understand terms. The authors sprinkle humor, sarcasm, 
and actual answers to life's tough questions throughout. Well, maybe not life's  tough questions, but certainly 
demanding questions for web designers to wrestle with. 

This book is suitable for skimming, reading isolated chapters to answer your most pressing questions on some 
pressing problem (like how to get style sheets to work with the widest range of browsers), or sitting down for a 
weekend with a liter of JOLT, an extra drive full of your favorite MP3s, and eyes glued to Real World Adobe 
GoLive 4 and your monitor, going from cover to cover to see what this thing can do! The book's 28 chapters are 
grouped into four main topics: GoLive Basics, Pages, Sites, and Advanced. Following those are two appendices 
devoted to special Mac issues and the Master List of CSS (cascading style sheet) Compatibility.
 
If you are seriously considering using or are already using what is arguably considered to be the standard tool for 
website design and maintenance, you will find Real World Adobe GoLive 4 to be the definitive standard against 
which you’ll compare all other books covering Adobe GoLive 4. Certainly for the novice to intermediate user I 
would RECOMMEND that they make this book top purchase priority. Professionals will be delighted to add this 
book to their library and refer to it often for help with the more complex issues.
MacMice Rating: 4
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Final Cut Pro For 
Macintosh Visual QuickPro Guide
by Lisa Brenneis
Peachpit Press
http://www.peachpit.com
ISBN 0-201-35480-2, 508 pages
$24.99 U.S., $37.50 Canada
 
Final Cut Pro is Apple's answer for the video professional or pro-amateur using today's latest technology to 
streamline their video projects. I have several Visual QuickStart Guide titles on my shelf, and whenever I acquire a 
new program that has an overabundance of power-user features and terminology, I promptly look to see if there's a 
VQSG from Peachpit Press to help me get up and running. I try and leave the official manuals for reference only.

Final Cut Pro For Macintosh is a Visual QuickPro Guide. This “Pro” series uses
the popular and effective format of the Visual QuickStart Guides and takes it to the next level, for more advanced 
users.
 
This book is especially helpful for those with some experience with other NLE (Non-Linear Editing) programs, such 
as Adobe's Premiere. I’ve used Premiere since version 3 and coming to Final Cut Pro was not all that difficult, but 
software such as this brings its own unique requirements, strengths, and abilities that can make the transition more 
time consuming than it needs to be. Final Cut Pro For Macintosh will help speed up the transition.
 
Lisa Brenneis is certainly qualified to author this book. She has the ability to take readers from the basics, such as 
system requirements, hardware requirements, and optimization techniques for both hardware and software, to setting 
up the many windows and settings, to digitizing and outputting. The book’s 491 pages are divided into four distinct 
sections called Final Cut Pro Basics, Getting Ready to Edit, The Cut, and Post-Production in Final Cut Pro. 

This application, like Apple's own QuickTime Pro, has many features which aren’t readily observed when looking 
through the menus or trying various buttons. Lisa is thorough in her coverage of each feature as it applies to the task 
or stage at hand. There are numerous helpful tips that will save the user time and reduce the amount of reediting due 
to poor guesswork as to how a certain setting might affect the outcome.
 
To the readers evaluating a possible Final Cut Pro purchase, the ample use of screen shots will quickly give them a 
feel for the feature rich program and what hardware requirements they have yet to acquire. For the professionals 
who has to get up and running quickly and have the application open in front of them, the book will guide them in a 
few hours’ reading through the complex maze of hardware and software settings, and educate them with enough tips 
to make them feel even smarter than they already are! I find myself using it as a reference book constantly, as it 
concisely and expertly guides me along the shortest and best route to accomplishing any specific task.
 
Lisa has a great understanding of the Macintosh Way, and has provided a categorized list of shortcut keys and 
modifier keys in a separate appendix. For the task-oriented video editor or professional who needs to get a project 
underway quickly and successfully using Final Cut Pro, this RECOMMENDED book is essential.

So if you're a budding professional moving up from iMovie, with some hours under your belt using Firewire devices 
and Digital Video cameras, and who is actively looking to expand your capabilities, then Final Cut Pro For 
Macintosh will go a long way toward convincing you it has both the capabilities you need while also giving you the 
tools to quickly exploit them.

Lisa Brenneis says, "When in doubt, Control-click, and don't forget to back up your project 
file."

MacMice Rating: 4
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Websites mentioned:
http://www.mac-upgrade.com
http://www.idgbooks.com
http://www.databasenation.com
http://www.simson.net
http://www.oreilly.com
http://www.mac-upgrade.com/ibook
http://www.osborne.com
http://www.tidbits.com/adam
http://www.davidpogue.com
http://www.oreilly.com
http://www.macworld.com
http://www.macnightowl.com
http://www.samspublishing.com
http://www.coriolis.com
http://www.redhat.com
http://www.dummies.com
http://www.realworldgolive.com
http://www.necoffee.com
http://www.glenns.org
http://www.peachpit.com
http://www.maxart.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

In a special BONUS capsule-comments section this issue, Book Bytes is pleased to offer eight new “updaters” or 
revised editions of titles previously covered in earlier reviews. Readers are encouraged to visit the Book Bytes 
archives at <http://www.mymac.com>, where we have longer reviews of preceding versions of many of the 
following books:

Photoshop 5 and 5.5 Artistry: 
A Master Class for Photographers, 
Artists, and Production Artists
by Barry Haynes and Wendy Crumpler 
http://www.maxart.com
New Riders Press 
http://www.newriders.com
ISBN 0-7357-0994-7, 408 pages plus CD
$55.00 U.S., $81.25 Canada, £42.95 U.K.

Let me count the ways in which this amazing title impresses me with every turn of the page, from background 
material to “Hands-On Session.” The previous version was a Book Bytes Award winner, and this update is another 
strong contender. If you are serious about being the best possible Photoshopper, stop whatever you are doing this 
moment and buy this HIGHLY RECOMMENDED book. It is sensational.

Barry Hayes also wants our readers to know:
Please mention that Photoshop 5 Artistry readers can get the 5.5 upgrade to the book as a free PDF 
download from www.maxart.com or www.barryhaynes.com

Thanks, Barry! What a very nice thing to do!

MacMice Rating: 5

 

How to Do Everything with Your iMac, 2nd Edition
by Todd Stauffer 
http://www.mac-upgrade.com
Osborne / McGraw-Hill 
http://www.osborne.com
ISBN 0-07-212406-4, 634 pages
$24.99 U.S.

It’s back, it’s thick and heavy, and it’s fabulous. Powerhouse author Todd Stauffer has a triple-whammy this month, 
and deserves all the praise we can muster. Aimed at the entire range of iMac Users, How to Do Everything with 
Your iMac will be appreciated best by intermediate-level Mac persons who can use some assistance to become true 
iMac geniuses. My advice is to buy this HIGHLY RECOMMENDED book, read every page, do all the projects, 
and consider yourself a graduate of iMac University.

MacMice Rating: 5

 

FileMaker Pro 5 Bible
by Steven A. Schwartz
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-3406-8, 749 pages plus CD
$39.99 U.S., $59.99 Canada, £36.99 U.K.
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Manavesh (Fenton Jones, our FileMaker guru) is covering this tremendous book in detail in his monthly column, but I 
must add a Book Bytes bravo  to his remarks. Author Schwartz chooses his subjects carefully, and delivers in-depth 
tutorials which will make you lose track of time as you gain control of your FileMaker Pro projects. The attention to 
detail is this HIGHLY RECOMMENDED book is remarkable. If you don’t live next door to Manavesh, buy the 
new FileMaker Pro 5 Bible.

MacMice Rating: 5

 

The iMac for Dummies, 2nd Edition
by David Pogue 
http://www.davidpogue.com
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0648-X, 406 pages
$19.99 U.S., $29.99 Canada, £18.99 U.K.

This one is easy: the first edition was great, and the second edition is better. David is a great writer, and his blend of 
humor and insight makes him a Book Bytes favorite and award-winner. The latest edition of The iMac for 
Dummies is up-to-date with current iMac hardware and software. Newcomers to Apple’s one-piece masterpiece will 
appreciate every step of the journey, with this HIGHLY RECOMMENDED book close at hand, and for these 
first-time users, we rank it:

MacMice Rating: 4

 

Sams Teach Yourself Mac OS 9 in 24 Hours
by Rita Lewis
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31775-3, 488 pages
$19.99 U.S., $29.95 Canada, £14.50 U.K.

Lesson by lesson, in 24 hourly increments, readers are taken from installation all the way to advanced procedures, 
including scripting and troubleshooting. Readers are able to jump around or plow through the text and quiz material 
systematically. I find this RECOMMENDED book so useful that I’m glad to be covering it in such a capsule review, 
so I can spend more time studying it. Do you know how to set your QuickTime prefs? See “Hour 10.”

MacMice Rating: 4

 

Mac OS 9 for Dummies
by Bob LeVitus 
http://www.boblevitus.com
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0652-8, 400 pages
$19.99 U.S., $29.99 Canada, £18.99 U.K.

I respect Bob LeVitus tremendously for what he has achieved with his Mac OS for Dummies series. I give these 
books as gifts to Macintosh newcomers, because the contents are easy to understand and use. If you’re an 
experienced Mac person, you won’t need this title, but I expect you know someone who does. Don’t let the insulting 
title fool you, because Bob is tops. Geared to total newbies, Book Bytes RECOMMENDS Mac OS 9 for Dummies 
and rates it:

MacMice Rating: 4
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Eudora 4.2 for Windows & Macintosh 
Visual QuickStart Guide
by Adam Engst 
http://www.tidbits.com/adam
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-35389-X, 256 pages
$16.99 U.S., $25.50 Canada

Inside this slim and affordable volume is a gold mine of wisdom from the smartest guy on Eudora. Even though I 
don’t personally use Eudora 4.2 (or higher), I’m tempted to switch today in order to be able to have Adam Engst as 
my constant companion. If you currently work with Eudora and don’t own this RECOMMENDED title, what’s 
your problem? Email is too important not to know every possible tip, technique, and trick with the software.

(Editor Russ Walkowich covered this title in depth in a book review in our March, 2000 issue #59. I suggest you 
read Russ’s review for more detailed coverage.)

MacMice Rating: 4

 

America Online for Dummies, 6th Edition
by John Kaufeld
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0670-6, 330 pages
$19.99 U.S., $29.99 Canada, £18.99 U.K.

Is anybody still using AOL? My wife and I do, because the software is easy to use and the service is loaded with 
features we prefer. This book is current to the new version 5, and is strong on parental controls and keywords. The 
author breaks into steps all of the most common and important AOL procedures, with many helpful screen shots and 
tips. Newcomers to America Online will find this RECOMMENDED title well worth their cost and study.

MacMice Rating: 3

 

All these books have now left the “pending” Book Bytes shelf, which means we’re ready for a large shipment of 
new arrivals during the spring and summer months. Stick with Book Bytes, friends, and keep reading our 
recommended titles.

John

Websites mentioned:
http://www.maxart.com
http://www.newriders.com
http://www.mac-upgrade.com
http://www.osborne.com
http://www.idgbooks.com
http://www.davidpogue.com
http://www.dummies.com
http://www.samspublishing.com
http://www.boblevitus.com
http://www.dummies.com
http://www.tidbits.com/adam
http://www.peachpit.com
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By: Fenton Jones
My Mac Magazine
manavesh@mymac.com

FileMaker Pro 5 Bible
by Steven A. Schwartz
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-3406-8, 749 pages plus CD
$39.99 U.S., $59.99 Canada, £36.99 U.K.

First of all, let me say that Steve Schwartz's earlier book, FileMaker Pro 3 Bible, launched me on my present 
course of FileMaker aficionado. It was so clear and well-written that I read it before I read the manual.

Second, let me say that I don't have version 5. All I can do is read about it. Also, this is not strictly a review of the 
book. It is also a preview of v.5 for you others who haven't bought it yet, with a little ranting and raving thrown in 
for fun.

This book is very similar to the earlier one. That's a good thing. It is very well laid out, beginning with "What is a 
database," and taking you through every one of FileMaker's many aspects.

I want to mention one small change in the overall layout that shows consideration for the student. There are not one, 
but two lists of FileMaker's built-in calculation functions. In the chapter on calculations, there is a list of the functions, 
with basic definitions of what they do. 
I was just looking for it right now, and it took me awhile to find it. This was often a problem in my old book (until the 
binding got tweaked to always open there). In this book the detailed list, with longer explanations and examples, has 
been moved to an appendix at the end of the book; very easy to find in a hurry. And it includes all those status 
functions.

All in all, the appendixes are almost 100 pages, including comprehensive keyboard shortcuts, including a separate 
chart for Windows (an obscure operating system), a glossary, and a very good index.

The only real complaint I personally have with the book is that is covers the basics so well that there just isn't space to 
go on into advanced techniques. However, at 750 pages already, this would be impossible. And, to be fair, it is very 
difficult to write a comprehensive advanced book about FileMaker. Two different well-respected authors have 
attempted it, then given it up, after publishers had already announced the books, one of them for more than a year.

I will now skim through the book, pointing out some of the changes from my version, which are the changes in the 
program itself.

Resizable dialog boxes: This is good. Most of us had to hack ours in earlier versions, which is not only "unsupported," 
but they cannot then be dragged smaller. Calculation Options, one of the most cramped, is still small. The dialogs 
don't remember their size either; many people resort to macro programs (KeyQuencer, QuicKeys, perhaps even 
AppleScript) to zoom them.

Value lists based on a relationship: Great! This is one of the most useful tools added in v.5. For the first time, we will 
get truly dynamic value lists across all related files; the end of clunky conditional value lists.

Table layout: This is very new. For the first time, we can create layouts that function like spreadsheets. Users will be 
able to resize and even rearrange columns while in Browse Mode. They can Ctrl-click on a column heading to get a 
drop-down list of sorting choices, or you can specify them.

I personally will use this feature for my infamous (hidden) "calc. list" layouts. These are the layouts where I can see all 
those cryptic IDs and calculations in a list, so I can try to figure out what the heck is going on. It's a pain to create 
them now, not only resizing each of the fields, but having to eliminate the extra space between them.
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Microsoft-"compliant" toolbars: The word you should use here is "obeisant," which is a cut above "subservient." You 
"comply" with laws, or open standards, not one company's little do-da's (unless we can also say Windows is an 
"Apple-compliant" interface). BTW, this is FileMaker Inc.'s wording, not Steve's. It's everywhere; it's not his fault. 
Perhaps FMI was "advised" that "compliant" was the "appropriate" wording. "Well, that's one for the judge," as they 
say... ;-)

It's not like MS is the only one with "toolbars" anyway. Big deal. Huff, puff. Still, they might be useful, especially if 
they were more configurable.

3D effects for fields and objects: Get those raised and sunken boxes quickly without having to draw little gray and 
white lines.

Import Scripts: Finally. Though you'd better check them carefully, as many of the steps are bound to have lost their 
no-longer-available targets.

Web publishing: There's a short chapter on web publishing, both with instant and custom publishing. To his credit he 
mentions that there are limitations. You will need another book if this is your main interest. I believe Maria Langer's is 
good.

In conclusion, this is one of the best books to begin the long journey into FileMaker. 
It doubles as an easy-to-read narrative and a well-indexed reference.
On the other hand, if you, like me, are wandering around somewhere halfway up the road, you're going to need 
something more. 

The best advanced reference that I know at present is the "Scriptology" book and CD, by John Mark Osborne. It 
has the best collection of example files that you'll ever see.

While I'm on the book wagon, let me mention one last book (again), which I happen to own, Michael Hernandez's 
"Database Design for Mere Mortals." This is a good book for beginners approaching relational database work. 
While it doesn't cover any specific program, and in fact steers completely clear of anything but design itself, it is a 
good, easy-to-read explanation of to how to go from "a whole bunch of stuff" to a "system of information." 

He covers such important concepts as "entity relationships," "data integrity" and "business rules." Despite the fact 
that you will have to apply the concepts somewhat imaginatively to work in FileMaker (which in its implementation is 
different from many databases), the basic underlying principles are the same. Some people find that the book is rather 
abstract and lacks specifics, but it is good for FileMaker beginners for that very reason.

So, hopefully there's at least one book for everyone here, and I'll cover more if I come across them. You don't have 
to figure it all out alone; not all of it, but some of it.

-------------------------------

"FileMaker Pro 5 Bible" by Steven A. Schwartz
IDG Books Worldwide <http://www.idgbooks.com>
ISBN 0-7645-3406-8, 749 pages plus CD
$39.99 U.S., $59.99 Canada, £36.99 U.K.

"Scriptology" by John Mark Osborne
<http://www.isoproductions.com>
<http://www.scriptology.com/> 
$80 book and CD w/200 example files

"Database Design for Mere Mortals" by Michael Hernandez
<http://www1.fatbrain.com/asp/bookinfo/bookinfo.asp?theisbn=0201694719>
$27.95 Softcover 
440 Pages
Published by Addison Wesley
Date Published: 12/1996
ISBN: 0201694719

Websites mentioned:
http://www.isoproductions.com
http://www.scriptology.com 
http://www1.fatbrain.com/asp/bookinfo/bookinfo.asp?theisbn=0201694719
http://www.idgbooks.com
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By: David E. Price
My Mac Magazine
david@mymac.com

KnowledgeSpider Web   

Information Overload: Usenet Newsgroups!

This month I want to tell you about one of the largest and most active knowledge/information sources on the Internet. 
And, it is one that the majority of new Internet users have never used! Try it, you may like it!

Back when I first obtained access to the Internet (at work), I had access to email and Usenet Newsgroups only. 
Access to the World Wide Web was blocked due to security concerns. I found the newsgroups to be a very valuable 
information source, and still do today.

Newsgroups are similar to an electronic bulletin board. Messages are posted in groups depending on subject matter. 
There are literally thousands of newsgroups. My ISP's newsgroup list currently indicates that there are over 43,000 
newsgroups! This means there are newsgroups dedicated to almost any subject you can imagine (and some on 
subjects you probably wouldn't imagine).

Everyone who reads newsgroups can read each message if they so desire, although no one has time to read all the 
messages that get posted. I have seen estimates that over 80 million characters of information are posted to 
newsgroups each day!

Although most web browsers—including Netscape—let you read newsgroups, I strongly recommend using a 
separate dedicated newsreader program such as NewsWatcher, a freeware program by John Norstad, to read 
newsgroups. This program has specific features that I will be describing in this column. These features may or may 
not be available to you if you use a different program to access newsgroups.

When reading newsgroups, you first view a listing of the newsgroups that are available from your ISP (see examples 
below). You then create a list of newsgroups in which you are interested (called subscribing, although it is not the 
same as subscribing to most things). Subscribing to a newsgroup just adds the title to a list in your reader program 
and shows you how many unread messages may be in the group. To unsubscribe, you just delete the newsgroup title 
from your list.

The newsgroups and messages are stored on your ISP's server and get downloaded to your computer only when you 
open them (other programs are specifically set up to download ALL unread messages. This is an option for those 
with fast Internet connections, but can mean long connection times otherwise). After selecting a newsgroup in which 
you are interested, open it. You then get a listing of the latest messages. When you close the message window, that 
message disappears from your computer, unless you deliberately save it. Don't feel that you have to save too many 
messages, as most (but not all) newsgroups are archived, and so are available and searchable for years to come.

Here is a listing of a few newsgroups that I selected as a diversified example. Look at the wide range of topics in just 
this small example:
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Note the wide variation in the numbers of messages in each group. This is an indication of how the activity in the 
different groups varies. 

Here is an example of messages in a writing related newsgroup:

 

Note how the messages are grouped into threads (the lines with the number of messages in front of the sender's 
name). This is very useful, and allows you to scan the threads and subject lines to select the messages you want to 
read. This allows you to sort through even busy newsgroups in a decent amount of time. With practice, you learn to 
zero in on interesting threads rapidly, and ignore the ones that do not interest you. If you click on the arrowhead on 
the left end of a thread, all the messages in the thread will be visible. Messages that you mark as "read" will not 
appear in the listing the next time that you open the newsgroup. Marking threads "read" is an excellent way to get rid 
of them if they do not interest you.

Note the first message in the list, with the check mark, with the subject heading of "Charter." The check mark means 
that I have read this message (or have deliberately marked it as read without actually reading it). This message is an 
explanation of the intended scope of the newsgroup, and should be read and heeded by all the people using the 
newsgroup. The thread with the number "4" and the check mark in front means that I have read all four messages in 
the thread. The "re: " in the subject means that this message (and the ones grouped with it) are a response to an 
earlier message in the thread that either has been read previously or is too old to still be on the newsgroup server. 
The thread with "19" and the plus symbol (+) means that I have read some, but not all, of the messages in the thread. 
Note the highlighted message with the subject "Do you get paid for writing? I do.." That is a "spam" message. Yes, 
newsgroups also get spam. However, in the newsgroups, you can just ignore the spam messages pretty easily. 

One final example: 
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This newsgroup has the word "moderated" in the title. This means that one or more real live humans are actively 
running the newsgroup and that all messages must be allowed by them (sometimes actively managed, and sometimes 
passively managed) before they will appear in the newsgroup. This also means that the moderators can and do 
intervene in the affairs of the group if the threads deviate from the newsgroup charter, as has happened and is 
evidenced by the highlighted message titled "[ADMIN] Thread Termination." 

Moderated newsgroups are a pleasure to read, because they stay on topic much more consistently than 
non-moderated newsgroups. Note that not all moderated newsgroups will be designated as such in the title. The 
"rec.food.recipes" newsgroup in my example list is a moderated newsgroup, and is very well organized and run.

In addition to a Charter, many newsgroups have a list of Frequently Asked Questions (FAQs) with associated 
answers, to help minimize the repetitive posting of the same old questions over and over. Please watch for and read 
the FAQ for any newsgroup to which you subscribe. Many of the newsgroup FAQs can be found on the web at 
http://www.faqs.org/faqs/by-newsgroup. Most newsgroups have a founder or champion who posts the FAQ and 
Charter on a periodic basis (monthly for many newsgroups). The moderator will almost always do this for moderated 
groups.

A few precautions 

Just like any other part of the Internet, there are certain to be things in some of the newgroups (or even entire 
newsgroups) that you find to be objectionable. So, be selective in the newsgroups you pick. If the title sounds 
objectionable to you, the content is certainly going to be more so. Things that one person finds to be objectionable, 
another finds to be enlightening. That is one of the prices of freedom. Concentrate on the good things and life will be 
better.

Newsgroups have been around for years, and so have established etiquette,  protocols, and acceptable subjects. Please 
read messages in a newsgroup for a while, and read any Charter or FAQ file for the newsgroup to learn these things 
BEFORE posting messages to the group. Remember, newsgroups are available to the entire world, and you can 
easily make a fool of yourself in front of millions and millions of people. And since the newsgroup may be archived, 
don't post any information that you may not want to be available years into the future.

Anyone can pose as an expert on the Internet, including in newsgroups. They can even learn the jargon that goes 
with the subject and sound like a real expert when they are not. Verify important information that you get on the 
Internet, and especially from newsgroups, using a trusted source. The more important the information is to you, the 
more important it is to verify it. However, don't let this discourage you. Verification is not an issue if you have NO 
information! So, jump in and become informed!

And, if you post messages to newsgroups, you may start getting lots of SPAM in your email in-box. spammers 
regularly sift newsgroups in search of email addresses. If this is a concern, either sign up for an extra email account 
and use that email address for posting, or obtain a SpamCop email account (see my February 2000 column for info 
on SpamCop http://spamcop.net) and use it for posting AND for helping the spammer lose his/her ISP accounts.

If you want more information about newsgroups (as well as all the other services/parts of the Internet), look at the 
tutorials at http://bcn.boulder.co.us/help/Roadmap/Index.html. MAP08:USENET is the one about Usenet Newsgroups. 
Although these tutorials are a little aged, they are still very helpful, especially to beginners.

There is a newer set of Internet tutorials (available in multiple languages) at 
http://www.learnthenet.com/english/index.html. This is a very up-to-date set of articles, and gives all the basics about 
many Internet subjects. You may want to read these first, then visit the Roadmap tutorials to get the deeper details.

Next month we will see more of the best knowledge and information sources on the Internet.
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And now, KnowledgeSpider's Knowledge/Information Resource recommendation of the month: Use Usenet 
Newsgroups to broaden your Internet information sources.

URLs mentioned:
http://www.faqs.org/faqs/by-newsgroup
http://spamcop.net
http://bcn.boulder.co.us/help/Roadmap/Index.htmls
http://www.learnthenet.com/english/index.html

In each month's column I will grab knowledge or information resources from the Internet and share them with you. If 
you have a learning or knowledge resource or a teaching technique that has proven particularly useful to you, share it 
with all of us by tossing it into my web! Send me email!
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By: Jack Miller
jackm@infoXczar.com
http://www.infoxczar.com/atat

My Mac is privileged to present the best from As the Apple Turns, a Macintosh news and insight website 
presented in the style of a continuing saga.  But culling the best of Jack Miller is no easy task, and we wish we 
could reprint them all.  While we can't do that, we are at least able to choose a small sampling of his work and 
present them here as they appeared on his website. Enjoy the ongoing Mac soap opera, and when you get a 
chance, be sure to check out his website for your daily dose of drama!  http://www.infoxczar.com/atat

Cease And Desist (3/27/00) 

Another one bites the dust; as faithful viewer Ed Nelson reports, MacCards is no more. Do we detect the faint odor 
of Ninja Death Squad in the air? Nope, Apple's wetworks team is a lot more subtle than that-- they crash servers, 
sever network cables, intercept bandwidth payments, and make uncooperative webmasters "disappear" to get certain 
sites off the 'net. But MacCards was overtly shut down with a nasty letter, so what you're smelling there is the 
distinctive odor of Apple's lawyers.

MacCards, for those of you who missed it, was a site that specialized in e-cards "promoting the Macintosh and other 
Apple products." After almost a year online, last week the site's webmaster was notified by Apple Legal that 
MacCards was in violation of Apple's trademarks. Which, in fact, is undeniably true; the designs at MacCards featured 
every Apple trademark you can think of, including the Apple logo, the Mac OS smiley face, the phrase "Think 
Different," etc. MacCards was told to cease immediately or face a lawsuit. And while we agree with the webmaster 
that "wading into this situation waving a lawsuit" seems like "somewhat of an overreaction," our understanding is that 
in order for Apple to retain its legal rights regarding its intellectual property, that was pretty much the only thing they 
could have done.

We fully understand that Apple has to protect its trademarks and copyrights, or else it could lose them. We just think 
it's a bummer that, as things are, it wouldn't have been legally sufficient for Apple to call the MacCards guy and say, 
"hey, look, we love that you're promoting our products, but unfortunately, with the way trademark and copyright 
law exists today, we've got to tell you to stop." So we don't think it's right to cast Apple as the villains here, since 
their hands may well have been tied-- even if the shutdown of MacCards comes suspiciously soon after Apple's own 
iCards service debuted. Hey... wait a minute...

"Fished In! Fished In!" (3/28/00) 

So it was supposed to be the Big Day™ for "Redmond Justice"-- sort of an antitrust Super Tuesday. Barring 
sufficient headway between the government and Microsoft towards reaching a settlement in the case, Judge Jackson 
had decreed that he'd issue his long-awaited verdict (otherwise known amongst the antitrust fan base as the 
"Microsoft Smackdown"). And since Microsoft's last-ditch proposal faxed in on Friday didn't seem to give the 
government much cause for excitement, as of Monday the chances of both sides settling seemed remote. But all we 
can say is, we hope you all didn't buy lots of junk food and soft drinks in preparation for a "very special episode" 
party. As you all know by now, Jackson caved and extended his deadline.

Yes, faithful viewer and Microsoft watchdog Jerry O'Neil first clued us in early on Tuesday, giving us plenty of time 
to call friends and cancel. (We lost our nonrefundable deposit on the Mariachi band, though, and this dry ice isn't 
going to keep for long.) According to a CNET article, a court liaison disappointed legions of antitrust drama fiends by 
flatly stating that "there will be no ruling today." But if not today, when? Later on Tuesday "reports" hinted that the 
postponement could last for "as many as ten days." Now, while it could be lots worse, a ten-day delay is likely to send 
"Redmond Justice" fans climbing the walls in anticipation. During that time, the only action is taking place behind the 
scenes-- at secret settlement talks in Chicago. Oh, when will our suffering end?

But the most unsettling (please, don't hit us) thing about Jackson's deadline extension isn't the ten-day delay itself, 
painful though that may be. No, the thing that strikes fear into the hearts of "Redmond Justice" fans the world over is 
what the delay represents. 
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It sounds like Jackson believes that a settlement is still possible, which would be a tremendously unrewarding 
conclusion to a great show. Because any settlement that Microsoft would accept, no matter how punitive in nature, is 
going to include the stipulation that the company admits no wrongdoing. With that clause, and the absence of an 
official verdict, Microsoft's other antitrust opponents (we've heard that the number of suits is now into three digits) 
won't have anything new with which to arm themselves as their cases go to court. So much for lots of exciting 
spin-offs; without a verdict against Billy G. and company or an admission of wrongdoing, most of the smaller lawsuits 
will simply wind themselves into the ground, as Microsoft wins by sheer stamina. C'mon, the company's legal budget 
is virtually limitless; what smaller entity's going to be able to compete against that? So we continue to keep our 
fingers crossed for an honest-to-goodness verdict, and pray to the trust-busting gods above. For drama's sake, we 
recommend that you do the same.

Preparing For November (3/28/00) 

While Microsoft's involvement with the government is primarily litigious in nature, it looks like Apple's playing the 
politics angle instead. For those of you who regularly visit iReview (and that may not be many of you, given how 
infrequently new iReviews are added), you may have noticed a couple of new sites on the list. Most notably, the 
George W. Bush for President site has fallen under Apple's critical eye, resulting in a "Featured Review". What's 
particularly interesting about that fact is that Apple's reviewers only gave Bush's site two stars out of five-- and that 
rating is displayed prominently on the iReview main page. Bush's site dissed by Apple, in such a highly-visible 
fashion? Could this be Apple's way of cozying up to the Gore campaign?

You might think so, unless you dig past the "Featured Reviews" and check the "News" section. There you'll find that, 
in the interests of fairness, Apple's also posted an iReview of the Gore 2000 site. Now, while it's true that Gore's 
home on the web fares marginally better-- three stars-- and its lukewarm rating isn't featured right on the iReview 
home page as is the panning of Bush's site, three stars isn't exactly a rave review either. Certainly one would expect 
the inventor of the Internet to have a snazzier web site when running for President, right? So as far as we're 
concerned, Apple's dissed the web sites of both candidates.

Now, one interpretation of Apple's motives is that these low ratings are honest reviews of the candidates' web sites, 
and don't reflect on the merits of the candidates themselves at all. Another more interesting interpretation is that 
Apple has an ulterior motive for panning both candidates. Just you wait; now that the seeds of doubt have been 
planted in the unsuspecting minds of iReview visitors, it's only a matter of time before Steve Jobs himself throws his 
hat into the ring. And guess what'll happen then? That's right; "Jobs4prez.com" (or whatever his web site turns out to 
be) will be iReview's featured five-star site of the year, thus guaranteeing victory in the fall. The best plans are the 
simplest ones, aren't they?

Back From The Grave (3/28/00) 

The really fun thing about soap operas is the fluidity of the cast. Characters can leave the show one day and suddenly 
resurface three years later. Remember when Dylan came back to 90210? Heck, characters can even die in 
particularly horrible and mutilating ways and then just walk back onto the set one day as if nothing ever happened, 
with no explanation. Continuity's not the priority in this game; drama is.

That's why we're intrigued to hear that a long-departed AtAT guest star is apparently returning to the Mac universe. 
Faithful viewer Chris Turner sent us a hot tip about the old site MacInsider apparently rising from its own ashes. 
Now, only AtAT's longest-addicted viewers are going to remember MacInsider; it was a rumors site that 
self-immolated under "suspicious circumstances" back in 1997. After only four months of dishing dirt on all things 
Apple, MacInsider "voluntarily" retired, but evidence hinted that the people running the site weren't exactly on the 
up-and-up. MacCentral did some digging back then and discovered that MacInsider was, in all likelihood, not run by 
ex-Apple employees with still-employed friends feeding them data, as MacInsider claimed. InterNIC registration info 
hinted strongly that MacInsider was run by an Apple reseller called Computers Plus, who apparently violated Apple 
nondisclosure agreements to post its "inside info." Computers Plus was also often mentioned on MacInsider as having 
great deals, despite the fact that MacInsider took advertising money from other resellers who probably had no idea 
they were advertising with a competitor.

Once all that info came to light, MacInsider conveniently decided to retire, and since then the site's been inactive. But 
now if you visit www.macinsider.com, you'll find no content, but there's a teaser saying, "MacInsider Reborn; Stay 
Tuned." Now, if this were a simple case of a completely new site using the old MacInsider domain name, we wouldn't 
expect to see the phrase "MacInsider Reborn." So what exactly is in store for this site which shut itself down over 
two years ago amid scandal and shame? Well, like the teaser says, you'll have to stay tuned to find out.

Websites mentioned:
http://www.infoxczar.com/atat

Check out our sponsor!
http://www.inno-tech.com

As the Apple Truns ® 1999-2000  All Rights Reserved. Reprinted and presented here with authority and permission of Jack Miller and As the Apple Turns. No 
reproduction authorized without permission of Jack Miller and/or As the Apple Turns.
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AQUA
IS NOT MEANT FOR YOU AND ME 
(IT'S FOR THE PC USER)

Apple's new OS X with the Aqua inteface is completed. Its design, good or bad, is set in concrete. Here it comes, 
ready or not!

After carefully reading all the verbiage about Aqua, especially the excellent writeup by Charles Moore, I believe I 
understand where Apple, and particularly Steve Jobs, is coming from with the new Aqua interface and OS X.

Neither Aqua nor OS X was intended for all us seasoned Mac users at all! We are not the target buyers.

Aqua is aimed directly at all the millions of Windows users who are facing an unpopular upgrade to Windows 2000. 
Aqua is perfect for them! It will seem very familiar because it has so many similar windows features. Aqua is much 
smaller and more stable than any of the Windows iterations. The typical Windows user will LOVE it! Stevo certainly 
has a winner on his hands with this one! Never before has the typical Windows user had more of a reason to switch! I 
predict that Apple will soon have some OS X ads out that is aimed directly at the PC user.

Why would Steve do this? Apple is not interested in what Mac Evangelists think, nor is he concerned about the 
millions of old Mac users. Steve trusts that the majority of us will stay faithful to Apple. (Where else would we go?) 
Apple has always cared about its bottom line. Steve still wants to make Apple an insanely great success! More so, 
perhaps Steve would like to even the score against Mr. Gates over previous humiliations and betrayals. What better 
way to do that than plunder a great number of Bill's customer base?

Think of it! Aqua compared to Windows has the inherent stablity of Unix; has less of a pain curve; is certainly more 
compatible with applications and printers; and has many more cool features; etc. The new Windows 2000 interface 
has no comparison to OS X and Aqua! I predict that disenchanted windows users will swarm to the Macintosh 
running Aqua in great number during the last half of this year!

The only thing left for Steve to do is make Aqua cross-platform (Intel and AMD) compatible! Will this ever happen? 
(After all, why would Apple take sales away from its own hardware?) Apple might  do this, if after some time with 
Aqua being on the market, Steve decides to pillage MS further. He certainly has the clout to persuade the Board 
running Apple to do that. Will he? Time will tell.

However, there is a whole other issue here that is not so obvious amid all the noise surrounding Aqua. The burning 
question I want to anwser is: Will the new high speed Apple computers, once they are operating OS X with Aqua, 
still be Macintoshes?

We have written about the paradigm of the Macintosh Way here before. It is a way of doing something on a machine 
that has a free and open mindset designed into it. It is beautiful, and almost magic, the way the Mac allows its user to 
grow confident and begin to create things in a very personal way. I know these new Apple computers running OS X 
will be awesome machines of great potential and power. The burning question is over all the basic OS X changes in 
"How Things Are Done!" Will these new computers have somehow lost that certain rare quality of freedom that 
makes them uniquely Macintosh? Or will their basic design paradigm make them entirely something "Different" for 
us to try to define and quantify? It is possible that we are looking at the end of the Mac here, and most of us are not 
even aware of it!
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What about all us 'old guys and gals' who are so faithful to the Macintosh Paradigm? Where would this leave us, if 
these new machines are no longer Macintoshes? Stevo isn't worried at all! Remember that the standard Borg 
rejoinder here is, "You will adapt!" And we probably will, after we spend some time clutching tightly to our OS 9 and 
whining loud and long (don't we do it well?) Many of us will adapt to the Aqua OS and get on with our lives. Some 
of us might even like it. A few of us will hate it, and never leave OS 9. Hopefully, the resourceful majority of us 
veteran users will find some way to use Aqua and still do things the way we are used to doing them: That's the 
Macintosh Way! Therefore, I predict that there will be a bunch of freeware and shareware "fixes" coming out soon to 
make Aqua more palatable to those of us who care about our Macintoshes! Thank goodness that the underpinnings 
of the OS X UNIX kernel is so adaptable! (Does anyone think there is some money to be made here?)

So, will the Mac live on? Will it continue to exist? I want this question answered a lot more than I want to get all the 
answers about Aqua and OS X.

If I could buttonhole Mr. Jobs, I would politely and truly thank him for saving Apple and restoring the company to 
strength and power. Apple might be dead otherwise. Then I might address some petty issues as well. I would tell him 
that it wouldn't hurt to make a Graphite version of the Aqua for all the business users Apple has seemingly 
abandoned. (Businesses hate all that candy color!) Perhaps while he was at it, he could find some way to give us back 
our Finder too, because we Mac addicts already miss it so desperately! I would also tell him to fuggetabout Sherlock 
and iReview! (See! I can whine with the best of 'em!)

But the one, burning question I would ask Mr. Jobs is, "Will these insanely great new computers still be Macs?" I 
wonder if he knows?
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I REALLY LOVE THE MAC
BUT IT WASN'T MY FIRST LOVE
As much as I absolutely love the Macintosh, it wasn't my first Graphical User Interface.  In '81 or '82 I was doing 
graphics at Vandenberg AFB, California. I was in very much in LOVE, and playing with the very first commercial 
Xerox Documentors! We had 25 of them delivered to us one day where I worked as an artist, at ITT Federal Electric.

Oh Man!

I never had a computer before!  I thought that all the real computers in the world were only IBM mainframes. My 
boss knew I was always playing with those computer kits at home, so he brought me in where those boxes were, and 
said open up one and learn how to use it.

Wow!  Did I ever!

I never even bothered to read the manuals, once I hooked one up and started playing with it. The experience with 
these computers was so very amazing! It was as if the person who invented those things got inside my head and 
wired the machine to how I thought!  Now THIS was real computing!

What a trip!   I don't think I ate, or slept, or even went home for a week!

That big Documenter took 30 minutes to boot, and had a really large 2MB hard drive. It was in a three foot high 
dark reddish-gray tower with 64K of RAM, a 19" black and white monitor, twin 8" floppy drives, and it was hooked 
to something called a Laser Printer, which was the size of a deep freeze. On the monitor, besides a "Print" and a 
"Trash" icon, it had just three applications that always sat over on the right of the desktop: 'Write,' 'Paint,' and 'Draw' 
with bezier curves!  I had no idea what MHz the computer's CPU was clocked for, but I bet it wasn't much more 
than one MHz!

But by the end of the first day I was doing desktop publishing!  I wouldn't have known what the term meant, because 
it wasn't invented yet.  Perhaps the term "Desktop" hadn't been, either.  All I knew was that I was working with a 
computer like I had always dreamed it might be!  Years before, at Rockwell, a few of us had toyed with the idea of 
what a graphics computer might look like. These Documenters were all of that, and so very much more!

My work in the Word Processing Department at Federal Electric was to provide all their charts and graphs, and any 
illustrations they might need for their documents. I used a drafting board and the whole mechanical pen and ink 
setup, with plastic templates and curves. We ordered our text from Lockheed, who had the new Compugraphic Text 
Processors. Those required a big keyboard, and a very good memory for all the command lines, to set the text and 
print it out on photo paper. We cut their output apart and waxed it down on our pasteups, along with our inked 
illustrations, to be sent to the printer. That is how graphics and publications were done on the cutting edge of the 
aerospace business!

Although our company was given those new Xerox computers to try out, they were meant for word processing only. 
I knew better, because I could now do all my illustrations and charts on them!  My boss was so impressed with my 
first crude samples that he made me the System Administrator!  Me! Without any formal computer experience! So 
during the next year, I created computer drawings and trained the whole word processing staff on the simple 
operation of those crazy Documenters, running something called the DayStar Operating System!
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Later that year, my boss sent me to New Orleans for the very first Xerox Documenter Convention. There, I won first 
and second place in their National Graphics Competition!  Besides some detailed Technical Illustrations, I did a real 
black and white painting of a mountain forest and stream!

I also did a simple animation of a bird, that was a line drawing of a pair of wings, actually. This was in static art clips 
that repeated themselves in a series of thirty-six white box 'pictures.' They slowly loaded one on top of the other, as 
the bird 'flew' across the screen!   Xerox was very happy about this, and they used if for a while to show off the 
capabilities of their word processing computer.

Later, I had more fun building a text document for my own WP department that said "DO NOT OPEN!"  I stuffed 
that inside a desktop folder on the network, that was titled: "Company Secret."  On the document page, I had built a 
digital readout that had three numbers that would slowly be counting down to zero when the document was opened.  
The title on the page, in big, bold letters said, "NOW DELETING ALL SOFTWARE!" (Yeah, I was a bad boy!)  I 
also did a ton of drawings and illustrations in that crude "MacDraw" type of drawing program. It was way faster than 
the drawing board, and minor change requests did not mean drawing it all over. We were now a PRODUCTIVE 
department, which meant we got to keep using those Documenter computers!

I didn't know it at the time, but the upper management of Xerox was completely clueless about what they had. Xerox 
Parc, in Palo Alto, was an orphaned "think tank!" We now know that Xerox never developed their awesome 
computers beyond what we had been given. It really was the first Graphical User Interface, light years ahead of all 
those MS-DOS-based IBM PCs that the other employees were using!  Sometimes I would catch one of them peeking 
in on us, kind of like we were bigshot mainframe people using esoteric commands to make magic on our machines!  I 
wonder if they could have believed us if we told them ours were easier to use than theirs?

Of course Steve Jobs saw the Documenter at a visit to Xerox, and the rest is history!  I never heard of either him, or 
Apple Computer. But later I would be very glad that he found the Documenter!  Xerox, if they could travel back in a 
time machine, might go back and develop that GUI. They would then own the whole computing world!  A world 
without Apple, Cisco, Adobe, or Micosoft!  I would bet that they have wished for that time machine more than a few 
times over the years!

But you know that all good things must end, here on this ball o' mud.

My work with these fabulous computers suddenly ended with the loss of the Challenger Space Shuttle!  When it 
exploded, so did Vandenberg's hopes of West Coast Polar Orbital Shuttle launches!  My company, tied to that 
program, laid us off and gave all the Documenters back to Xerox!  (I tried real hard, but I couldn't even buy one!) 
Xerox decided to trash them instead and get out of that business! After all, they said, they were COPIER people!

You know, I was in deep withdrawal from all of that!

The Air Force was the biggest loser in this because it had an awesome enclosed Shuttle launch facility (SLC6) around 
the back of the mountain and near the beach. What a beautiful, and inspiring site that was! Vanenberg also had a 
complete Shuttle manufacturing facility. It had a harbor and a dock, with tugs, to retrieve the spent boosters. It even 
had a five mile long landing field!  But because of the Challenger accident, Congress voted to cancel it all, mothball 
everything, and lay off almost everybody at Vandenberg!  Therefore, I sadly took my family and left back to the 
smogville we call Los Angeles. At least there would be graphics work there among all those aerospace companies.

While I worked at Vandenberg, we lived in Lompoc (pronounced: Lahm-poke).  We loved Lompoc!  It was named 
for one of the four ancient cities of the Chumash Indians, who were transplants from South America. Their cities 
were Obispo, Nipomo, Lompo, and one that was lost to history out on the Santa Barbara islands. Lompoc then grew 
all the flower seed in the world, and was surrounded by row upon row of bright and varied fragrant flowers.

They still do.  Lompoc is near the beach at Vandenberg, so it is always cool in the summer, and foggy in the winter. 
That little town had one of everything: K-mart; Sears; McDonalds; and so on, including an open truck market and 
barbecue on the weekends. It was a great place to raise kids and explore all the history in the surrounding area.  You 
could even walk across it in about an hour.  What a sweet place to live!  We still miss it. Once in LA, I went to work 
for a robotics company, Odetics, which produces some mighty fine equipment.  They put me to work on a drafting 
board, and I did their magazine ads and promotional pieces. I never told anyone, but drawing my beloved graphics 
just wasn't the same anymore. My heart really wasn't in it.  I really missed my beloved Documenter terribly!

But one day, my supervisor told me to meet him in the conference room. There on the table was a small, tall, gray 
computer that had a little built-in monitor!  He said it was called a Macintosh SE.  Never heard of 'em. No one at the 
company knew how to use it either, but they wanted to do an evaluation of it.  I still don't know why he asked me. I 
wasn't into computers at all any more.

I sat down and turned it on, and immediately smiled a big GRIN from ear to ear! For me, heaven had been lost, but 
now it was FOUND!

Oh, wow!

My supervisor was amazed to watch me go at it, as I quickly created a few posters and illustrations for him!  I 
neglected to tell him about my previous experience, but he could readily see that his graphics people would need no 
training to work on this new Macintosh!

It was my secret that I could make that box tap dance, not just because I had the Xerox Documenter background, 
but because that same 'someone' who had gotten into my head had created this little computer, too!
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That little Mac was so darned INTUITIVE!  My supervisor even commented on it, kind of in a daze. He wondered 
how a person could suddenly merge so completely with a computer in such a fashion!  He didn't really like 
computers at all, but went ahead and ordered six of them for our drafting and publications department!  He was even 
in more of a daze, watching all of us every day, as we each intuitively made those Macintoshes FLY!  I didn't have to 
do any training with those guys. We were all suddenly PRODUCTIVE! We also had an instant Mac club, and we 
were teaching each other all the neat tricks we found.

Later, I found another new love: Aldus FreeHand!   It was only a demo on a single floppy, sent to our new 
Macintosh department for a tryout.

Wowser!

We could crank out illustrations in that application almost as fast as our new Laser Printer could print them!  My 
supervisor was so happy that he gave us a raise!

I loved the Mac SE!  It was a lot like my beloved Documenter, but oh so much more advanced and capable, 
especially with FreeHand 1.0!

Well, that's how I got into computers, and how I found the Mac.  Somebody dropped it into my lap!

It had an amazing and intuitive design that changed my life!  Like so many other users of its brave, bold interface, I 
have learned to FLY!

And like you, I never looked back!  Those poor, brilliant Xerox Documenters went away, but thank you, Steve 
Jobs—and everyone else responsible at Apple—for bringing us the Macintosh and keeping it alive!

You know, there really must be a God!  Look at the perfect time and place where all we artists were when these 
devices fell to earth!  I could not even imagine my life without them.  

Could you?

Why don't you share your story, too?
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Multi-Key Value List Window
Example file: Storess ƒ

[How to use a multi-key field for portable many-to-many relationships, including conditional value list windows]

One of the under-documented features of FileMaker Pro is its ability to use separate entries in a field as if they were 
actually separate records. Combined with relationships, this unlocks the power of many-to-many linking, without even 
having to use a join file.

In fact, a few otherwise knowledgeable writers have criticized FileMaker for not having this ability, when it fact it 
does; it's just hidden.

The entries have to be separated by paragraph returns, which is only allowed in text type fields (incl. global text 
fields), and there is the usual text limit of 64,000 characters.

It is almost as if the multi-line field becomes its own little file. If a relationship is created, relating it to a field in 
another file, all records matching any  of the lines within it will be matched. If it is related to a field within its own file, 
a "self-relationship," it will also match any record when the related field matches any of the lines. 

I use "multi-line" or "multi-key" for it, rather than "multi-valued," as the latter means a field that has many values 
(too many) but they are on the same line, like "John Smith, 121 E. St., Maplethorpe, Kentucky."

The limitation of this multi-line feature is that it is not its own little file. So it cannot have auto-entered serial number 
IDs, and other necessities for serious data integrity. It's just a field, and it's up to you to populate it. But it has its uses.

The most common use for a multi-key field is to put the different IDs from several records into a global field, then use 
that to match records. An example of this would be the famous Copy All Records operation. I've written about it 
before, so I won't say much now. See my "Import" example file for a detailed look.
But quickly, you use the Script step, Copy All Records, on a layout having only an ID field, then Paste it into a global 
ID field.
This gives you a quick way to match all of those records in another file.

This time though, I'm not going to do that. I'm going to put the IDs from one file into a regular  field in another file.
This is not unusual with related files; that's how you usually link files together, having a field with the same ID in each 
file. But this is different.

In this case I'm not going to have just one ID, to match one ID in the other file; I'm going to add several ID values, 
one at a time, with paragraph returns between them.

There need be no direct relationship between the file from where the IDs originated and the file with the multi-key. 
The whole purpose of the structure is to filter the records in one of the files in an indirect way, when it isn't possible 
to do so in a direct way. 
(Don't worry, it's easier to see than explain. But I think it also helps to know the concepts behind what it does.)

Many-to-Many
The normal relationship of single ID item to a single ID would be many-to-one.
Because the multi-key ID is a regular field, which can have different values in each record, not a global, which can 
only have one value per file, we would then have a many-to-many relationship.

In other words, there can be many different IDs from another file in the multi-key field; it can be different in each 
record; there can be the same ID in several different records, along with any combination of other IDs. Yikes. Useful, 
though.

What I am using it for is to keep a list of choices that would normally be unavailable to the file the multi-key is in. It is 
doing the work of an extra join file, in a file that is already  a join file. 
It is being used simply to create a filtered list for speeding data entry; nothing serious, nothing that needs its own file.
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Example Files 
I have 3 files. The first is Peoples,* the second is Storess, and the third, the join file, is shopping Events.
An event would always have one person and one store. Simple.

The problem is in data entry. I would create the new event from the People file, or duplicate a previous event in the 
Events file. In both cases, the event knows who the person is. But the store must be chosen.

It's easy enough to have a list of all the stores. But what if a person is shopping often at the same store, or a few 
stores, and there are a lot of stores.
And what if, rather than stores, it's something that is much harder to remember?

My solution is to pop up a list of those stores that a person has already shopped at, with the option to see them all, or 
add a new one if needed.

Storess file
It is not really a pop-up list, it's the whole Storess file, but in a long narrow window along the left side of the screen. 
Because it's the whole file, it's pretty easy to implement sorting, finding all and adding new records.
Also, because it is not a value list per se, but a field(s) with a script attached, it can enter an ID code, but doesn't have 
to show it in the list.

But how does the Storess file know which stores the person has shopped at, since there is no connection between the 
People file and the Storess file?

There are two or three ways to do this. The first would be to use the Copy All Records routine in the Events file. 
Each entry in that file has both a Person's ID and a Store's ID in it. 
If you used a self-relationship on the Person's ID, then copied all the Store ID's and pasted them into a global field, 
you would have a multi-key field of all their stores.
This field could be related to the Store ID in the Storess file. A Go To Related Record script step would find those 
stores.
This would be foolproof; you can see this method in my Import example file.

Multi-Keyed People
But it would also be a little slow; the script would have to copy from all the person's records every time. It's really 
overkill for what we want, which is just a filtered data-entry list.

The method that I use in the example file is somewhat similar in principle. But rather than having to go to all the 
Person's records in the Events file and paste into a temporary global field, I store the Person's ID in a regular field in 
the Storess file.

Every time a store is chosen for the Events file, that Person's ID is brought over and added to the multi-key field in 
the Store's record. It could be the same person, it could be a different person.

I name the multi-key field, "People IDs". Even if the rest of the name were the same, the ending "s" makes it visually 
different from the Person ID field, which is in the other files. I do, however, use the "People ID g" global field 
interchangeably, as it's just for temporary use and can hold either one or many lines.

The Person ID value is passed to the Storess file in a global field via a Constant::Constant relationship. This needs no 
other relationship, since a global is the same for all records, and the Constant value is the same for all records.

Triggering the List of Stores
Every event already has the Person's ID. I don't allow creation of a Events record without the Person's ID. I don't 
actually stop it, but there are buttons in both files to do this and a visual warning if you don't use them.

There is a relationship between the Person's ID and the multi-key field with People's IDs in Storess. 
Go To Related Record [Show, "Person ID"] opens the Storess window with the right records.
This step is attached directly to the Store field in Events, so that you will automatically trigger the script if you try to 
enter the field. (Unfortunately, it can't be part of the tab order.)

There is a "New" button at the top of the little list, so it's quite easy to add a new store, hopefully after checking that 
it doesn't already exist. 
You don't want people creating new stores, with new IDs, just by misspelling a store's name slightly.
(I have a more complex version of these files that can quickly find a store by its first letter. Maybe next month.)

Adding to a Multi-Key field
The basic technique for adding to a multi-key field is simple; set the field to itself, the new value and a paragraph 
return.
That way the value doesn't overwrite previous entries.
It's best to add the paragraph return after the value, rather than before. It insures that the value matches exactly, no 
matter how many records you have.
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You can check to see that the ID is not already there before adding. 
Use the PatternCount text function. This is the script step:
Set Field ["People IDs",
Case (not PatternCount(PeopleIDs, (PeopleIDg & "¶")), 
PeopleIDs & (PeopleIDg & "¶"),   <-- adds the new value to the end
People IDs)]                                <-- doesn't add it, it's already there

This saves disk space if there are going to be a lot of duplicates, but functionally it doesn't make any difference in a 
key field; FileMaker ignores duplicates in any indexed value list, and still matches the same records.

You can also use PatternCount, then some other text functions (Middle, Position) to strip an ID out of the field, too. 
I'll have to leave that as a reader exercise for now.

Key fields
Click the "?" in either the Events file or the Storess file to see the key fields. Normally these should not be accessible 
to users.

Backwards, from Store to Events
The relationship from a particular store back to the Events file is from the multi-key People IDs field back to the 
Person ID field, which is in each event. So a Go To Related Record step will show every event that has any of those 
people in it, in other words, every time that anyone has shopped at that store.
Click the “Go” button in Storess, in the larger list view layout, for “Home Depot.”

You could easily make a similar relationship back to the Peoples file, if you just wanted to go straight to the people 
and ignore all the events. 
This would show just one entry for a person, rather than possibly several in the Events file.
A portal in Storess based on this relationship would show the same people.

Events Portal in People
There is also a portal in the Peoples file showing the Events for that person. It is read-only, for the simple reason that 
it was too difficult, in the example, to implement the filtered choice pop-up window for stores during record creation.
But it can be done, using variations of the scripts already in place. The tricky operation is creating a new record and 
navigating to it in the portal rows, whose records are really in the Events file.
I took it out of the example, to make it easier on beginners (for a change).

Portal Disclaimer
My overall aim with the example file was to demonstrate the multi-key field and its “conditional value list” abilities. I 
sort of jumped ahead of explicitly explaining the simple many-to-many relationship between Peoples and Storess, 
which happens through the join file, Events. Hopefully you can see it behind the scenes. 

In the example files, the “line item” records are being created directly in the join file, so there was little need to have 
record creation in portals. And, as I said, the filtered list complicated creating records in the portal.

I tend to write about what I find interesting and useful, which means I may get ahead of myself from time to time. It 
is difficult to cover a program like FileMaker in a monthly column without wandering a bit.

You can always send me an email and tell me where I lost you.

Portability of the Multi-Key field
Since the Multi-key field is not really tied to the file it is in, it is somewhat flexible.
You could, for instance, get the same list using a multi-key field in Events. In that case, the keys would be the Store 
IDs. The relationship would be from that field to the Storess file. This is originally how I set it up.

There was a little more maintenance. Every time a new "event" was created for a person, the multi-key field from 
that person's previous event record had to be inserted into the new record.

For that matter, you could put a multi-key field in Peoples, so that you had one in Storess, with the People IDs, and 
another in Peoples, with the Store IDs.
This would allow you to get a filtered pop-up list of people in events file, after choosing a store. This would require 
some structural changes, however, as the person has to be chosen first the way it is now.
Since the multi-key is populated by a script, as long as you maintain scripted control of creating new records and 
making choices, you could put one in any of the files.

Letters
Another place where you might use this multi-key "storage" technique is in a letters, or correspondence file related to 
a contacts file. Normally, the relationship between a contact and a letter would be one-to-many. There is a case where 
this breaks down though, and that is "mass-mailing."

What if you wanted to send the same letter to several people—not everyone—but a selected group. In this case you 
might want to keep track of who got the letter. But it wouldn't really work to create a new record in the letter file for 
each recipient.

One solution is to store the IDs of those contacts in a multi-key field in the letter file. You would only do this for the 
"mass" mailings; with a normal letter the Contact ID would just go in a regular Contact ID field in Letters.

#60D (Adam) Page  55 Thu, Mar 2000



A relationship from this Contact IDs multi-key back to the contacts file could immediately isolate all those who got 
that particular mass mailing. You would only need one record in Letters for the letter itself.

The way that you would get the contact IDs would be to use the before mentioned Copy All Records. You'd Copy all 
those IDs from the found set in Contacts, then Paste them into the Mass-mailing Contact IDs field for that letter in 
Letters.
Remember that the clipboard (or a global field) will hold the IDs in between files, but that the Contact IDs field must 
be on the layout and enterable when you trigger the Paste step.

Passwords
There is a rudimentary password system in the example files. The master password is "Administer". Click the "?" 
button in Peoples for a detailed explanation. There just isn't room to put it here.
The other files will open the Peoples file if double-clicked, but with minimal access privileges. Peoples will open the 
others with full access.

This may confuse those who try the example files without reading this article :-)

Version 5 and Related Value Lists
FileMaker Pro v.5, which I haven't used but have read about, has the ability to base a value list on a relationship. In 
earlier versions you can base a value list on a field in another file, but not filter it with a relationship to a subset of 
records in that file.

I don't know all the uses of this, but one thing it would do is allow you to use the built-in value list mechanism to pop 
up a filtered list.

In other words, rather than have the filtered stores show in a little window, they could pop up (or down actually) 
directly from the field itself. This would make a cleaner interface; and it would also work within a portal. 

By setting a filtering value into a global field first, then going to the field to drop down the list, you could dynamically 
filter a list in different ways, from any of your files, much like you can filter portals now. Neato.

Namess?
*"Peoples, Storess"? Because of FileMaker's useful, but somewhat dangerous practice of linking files by their names, 
it is not a good idea to have two FileMaker files with the same name on your hard drive, though it seems to be OK 
most of the time. Rather than add to the confusion, I'll try to name my examples with odd names from now on.
 

#60D (Adam) Page  56 Thu, Mar 2000



 

By: Ed Tobey
My Mac Magazine
edtobey@hotmail.com

Hey, how are you? Everything all right in your world? Good. Me too.

Picture this: Sicily... no, no, no, try again. You’ve been a Mac user since the dawn of time. You’ve always tried to 
keep ahead of the curve (within budgetary constraints, of course) when it came to Mac equipment, but you’ve had to 
use an older Mac now for the past 3 years. You’ve got a nice flatbed scanner that you’ve been using and an external 
Zip drive. Life is good. Now you want to move into the new millenium and get one of those new, fancy, shmancy 
Graphite iMacs with the DVD player. What a fashion statement! You order it from one of the catalog companies and 
it arrives at your door. You are so pumped! It looks so cool. No floppy drive? Who cares! You’re gonna use your Zip 
drive anyway. You plug your keyboard and power cable in and you reach for your scanner and... what's this? No 
SCSI port!?

Now, you may think that this article is outdated and I’m too late to talk about this, but some of you need to be 
prepared for this little surprise. Dat’s why I’m here.

“Matchmaker, matchmaker, make me a match, find me a find, catch me a catch.” Ah yes, the era of USB. Universal 
Serial Bus, who’d have thunk it? You can plug and unplug devices while the system is running. It’s a beautiful thing, 
but what are you gonna do about the scanner and the Zip drive? Sure, you could buy new ones (except for those 
pesky budgetary constraints) or you could just throw them away... yeah, right... or you could take some sage advice 
and simply get the appropriate adapters. A USB to SCSI adapter, that is.

I did some looking around and found that there are a few companies that make USB to SCSI adapters. Ariston 
Technologies, Microtech International, and Xircom-Entrega are some of the prominent names. Of these three, I like 
Xircom the best. The adapter is called “Portgear” and it will allow you to connect up to 7 SCSI devices in a 
daisy-chain and plug into one USB port. Ah, bliss! I have installed one of their adapters and it came with all the right 
goodies, like current drivers and an oh-so-easy-to-follow manual. Note: Always read the manual...;^)
After checking with the different online catalog companies, I also found that they have the most competitive pricing 
(right around $65.00). I did go to Xircom’s website (<www.xircom.com>) but got kinda lost. I did a search on “USB 
to SCSI adapter” and ended up with almost 1000 related documents. Too much.

Now, you can get the scanner and Zip drive connected to your fancy, shmancy Graphite iMac with the DVD player 
that plays “A Bug’s Life!” Can’t wait to get mine!

“If I were a rich man...”

Catcha L8r, Eddie

Websites mentioned:
http://www.xircom.com
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By: Ralph J. Luciani
My Mac Magazine
ralph@mymac.com

Opera in QuickTime

When I was a child, my mother instilled in me a love of opera. She rarely missed the Metropolitan Opera broadcast 
on Saturday afternoons. The house would reverberate with the strains of countless composers. On the rare occasion 
when the performance was not to her liking, I soon came to realize that the opera was not Italian. I would like to 
share this love of opera with the readers of My Mac Magazine. Let it not be said that this pioneering Internet 
publication offers class but not the classics.

The Marriage of Mela - by Joe Green

Cast in order of appearance:

Count William Cancello...baritone
Intello..................baritone
Padre Pulito.............bass
Duke of Graphica.........baritone
King Solemio.............bass
Steverino................tenor
Klaris/Appolonio.........tenor
Gilberto d’Amelio........baritone
Nexus....................tenor
Linux of Geekdom.........baritone
Unix.....................bass
Mela.....................soprano
Novante Cinque...........baritone
Connectix................tenor
Donna Vecchia............mezzo-soprano
Chorus of citizens, townspeople, peasants, and apple pickers.

Act I, Scene 1 
Villa Courtyard of Count William Cancello 
The townspeople and the peasants from the surrounding countryside have gathered to protest the Count’s tax on 
window glass. As the curtain rises they sing the melancholy and deeply moving, “Willie is a pain inna da neck.” 
William and his twin brother, Intello, enter the courtyard on horseback. The two are inseparable. Indeed, rumours of 
an unnatural relationship abound, but no one has the intestinal fortitude to confront them. Even Padre Pulito, their 
personal confessor, looks the other way, preferring to keep his lucrative position than to anger the brothers. They are 
enraged when they see the crowded courtyard. William venomously sings “I’m tho mad I cud thpit.” When he is 
finished, his brother Intello reprises with, “I’m tho mad I cud thpit, too.” They force their way through the throng 
and enter the villa with Padre Pulito following. 

Act I, Scene 2
Main foyer - Interior villa
Padre Pulito, bowing and scraping, his head resting a few feet above the floor, begs the Count’s forgiveness for the 
unruly reception they received, and vows in his aria of response “I will get back at that rabble at Tuesday night’s 
bingo.” Count William is about to wave him away but instead asks him what has transpired with the proposed 
marriage to Mela of Graphica. His passion for the young woman is implied musically in his aria,“Mela is one hot 
Mama” He is not pleased with the dowry and demands it be increased by 5000 ducats. He insists that Padre Pulito 
inform her father, the Duke of Graphica, of this financial requirement in the short arrieta, “It’s upgrade time.”

Act I, Scene 3
The Throne Room - Kingdom of Solaris 
Having heard MacOsRumors about William and Intello, the Duke of Graphica wisely searches for other suitors. He 
meets with King Solemio and in the powerful aria, “Oh Solemio,” describes the sweetness of Mela and how she was 
named after the apple orchards near their villa. Solemio is intrigued but, since he is four score and twenty years older 
than Mela, he wonders if she would be satisfied with a quiet life. He sings his lament in “It don’t work!” The Duke, 
disappointed in King Solemio as a possible suitor, decides to look elsewhere.
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Act I, Scene 4
A Street in the Duchy of Cupertino
Two young men, Steverino and Klaris, bemoan their misfortune in “The system sucks. What’s next?” Steverino is 
determined to win back his birthright from his uncle, Gilberto d’Amelio. He vows revenge in the forceful solo, “That 
old S.O.B.” His friend, Klaris, works hard on his multiple personality problem and decides the only way to keep his 
sanity is to change his name to Appolonio as he explains in “It’s only a name”  The Duke of Graphica approaches 
and asks Klaris/Appolonio if he knows of any eligible titled suitors for his daughter. “Hey Dude! Where’s the 
action?”  Klaris introduces Steverino and explains how he was defrauded of his legacy. The Duke is impressed with 
Steverino and voices his approval with the comedic “He’s got Chutzpah” The first act ends with the Duke and his 
new friends enjoying a drink at the popular Cantina della Valle Silicona. They toast each other in “It may be vino, but 
it ain’t Coors.”

Intermission

Act II, Scene 1
Palace of Gilberto d’Amelio - Interior
Gilberto d’Amelio reluctantly asks Steverino to return and to share in governing the duchy. He is desperate for help 
to increase the duchy’s capacity to grow apples since it is their only means of revenue. He sings “An apple a day 
doesn’t cut it.” Steverino accepts in his usual confrontational fashion:“Who are you?”  He improves apple 
production fivefold by clever use of sweet talk to the labourers and a heavy dose of cow manure to the trees. 
Occasionally, he confuses the two as he explains: “Any way you look at it, it’s still crap”. He gains the help of 
Nexus, leader of UAPC, the United Apple Pickers of Cupertino. He also receives free support from Linux of 
Geekdom and his father, Unix, who rule the adjacent duchy. Gilberto, Steverino, Nexus, Linux, and Unix join in a 
joyous chorus of “We’re forever growing apples.”

Act II, Scene 2
Moonlit garden outside Mela’s bed chamber 
Mela is kneeling, deep in prayer, before a small stone altar. She stands and lights a pot of incense and sings the 
haunting, “Holy Smoke.”  She pauses when she hears a sound in the apple orchard. A young man, Novante Cinque, 
emerges from the orchard munching on an apple. He has been pestering Mela with unwanted attention. Mela does 
not return his feelings and in an aside sings, “Loser thy name is Novante Cinque.” He has proven himself a liar and a 
cheat and has a habit of crashing to the ground when he suffers loss of memory, which is often. He tells her he loves 
her and offers to give her father money in exchange for stock: “200 ducats for 2 cows.” Mela replies that he cannot 
buy her love if she does not love him. Novante responds with the redundant, “How could you believe me when I 
said I loved you when you know I’ve been a liar all my life?”  He leaves, resigned to his loss, and Mela falls to her 
knees in relief and prayer.

Act II, Scene 3 
La Ballo de San Francesco - Early January
The annual ball of St. Francis, held in the city of Terramoto, is co-hosted by King Solemio and the Duke of Graphica. 
Count William and his brother, Intello, have always boycotted the event, considering it beneath them. They voice their 
disdain: “Our windows are shut to that racket.”  The Duke introduces Steverino to his daughter, Mela. They are 
immediately attracted to each other and Steverino sings, in his softest, most gentle voice, the aria, “What’s your 
sign?”  They dance the night away and, before they part, are betrothed. The Duke is pleased and happy that, at last, 
his daughter will be settled.

Act II, Scene 4
Count William Cancello’s villa - Morning
When Count William hears of the betrothal, he is livid. He vents his hostility: “It’s queer that he is marrying a fruit.” 
To take his mind off his loss and to appease his avarice, he introduces an additional window glass tax. Now, no matter 
what type of window glass you have, you will be taxed. The peasants can barely afford the cheapest window glass, 
type 3.x. They cannot pay the new tax. They revolt and sing in unison: “Willie boy is dead meat.” William and 
Intello are quickly overthrown and banished to the island of Commodore. Linux of Geekdom is chosen to replace 
them. The peasants embrace their new leader in “Hail Linux.” They find his openness a source of wonder and his 
promise of virtual freedom from taxes a panacea. The curtain falls.

Intermission

Act III, Scene 1
The cathedral in Graphica - Exterior
Mela and Steverino emerge from the cathedral as man and wife. The citizens of Graphica shout and applaud them 
and sing their praise with “Viva l’amore.” As the carriage carrying the newlyweds passes from view, we hear in the 
distance an excited Mela sing the provocative love song, “Bite me!”

Act III, Scene 2
Terrace outside the bridal bed chamber - Dawn
Steverino’s personal aide, Connectix, approaches from the shadows, his sword drawn and dripping with blood. He 
raises it skyward and sings “D’Amelio has left the building.” He walks to the French doors leading to the bed 
chamber and taps on the newly tax-free glass. A disheveled Steverino appears, wrapped in a bed sheet. He shakes his 
head in answer to Connectix’ unspoken question. Bitterly he sings “I can’t concentrate.” Connectix tells him of the 
fate of D’Amelio and, with renewed vigor, Steverino rushes back to the bed chamber.
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Act III, Scene 3
Terrace outside the bridal bed chamber - Five minutes later
A small crowd of citizens appears to express congratulations to the newlyweds and ask the musical question,“Any 
news?”” Connectix discreetly peers into the bed chamber. In jubilation, he tosses his sword into the air. It pierces the 
ground, perfectly perpendicular. The amalgamation’s release is a success and Connectix sings the intimately sweet 
aria, “Consummation.”

Act III, Scene 4
The palace reception room - Four weeks later
Steverino is holding court and receiving visitors. First to be presented is his friend, Appolonio, who continues to have 
multiple personality difficulties. His complaint is spelled out in the confused “I can’t make up my mind who I am.” 
He has tried being an author, draftsman, painter, accountant, file clerk, and late night M.C. Steverino calms him by 
appointing him “Jack of all trades” and promises he won’t have to change his name again. Next is Padre Pulito, 
now looking for a new position: “Can I sell you an indulgence or two?”” He is quickly removed and followed by 
Mela’s elderly nanny, Donna Vecchia. She hobbles towards him in great excitement waving a vial into the air as she 
croaks out a song, “The test is blue.” A beaming Mela enters with her father and they join in a duet of joy on the 
pending birth of an heir to the apple orchard fortune.

Final Curtain

A short glossary: 

Cancello - gate; Padre Pulito - Father Clean; Mela - apple; Cantina della Valle Silicona - Silicon Valley Pub; Novante 
Cinque - 95; Terramoto - earthquake
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Thanks for taking the time to read this issue of My Mac Magazine! We hope you enjoyed reading it as much as we 
did creating it.

My Mac is a FREE magazine dedicated to the users of the Macintosh Operating System the world over. If you 
would like to subscribe to our email list to be contacted when the My Mac Online site is updated with each new 
issue, please contact subscribe@mymac.com. You can also visit our web page and fill out the subscription form there. 

As a free magazine, we always need help. Help from readers to write in and let us know what you think. Help from 
vendors for review of products. Help from anyone looking to advertise products in a magazine with well over 25,000 
subscribers. In short, we need YOU to help keep My Mac Magazine in publication! But most importantly, we want 
you to enjoy this as much as we do, so please let us know your thoughts on how we can all make My Mac a better 
magazine.

All information is correct to the best of our knowledge, but we make no guarantees, warranties, or promises. Written 
articles and the My Mac logos cannot be reprinted without the express written permission of My Mac Productions. 
All opinions expressed by the writers are not necessarily those of My Mac Magazine or My Mac Productions.  
My Mac is a registered trademark of My Mac Productions. We reserve the right to edit all letters received for 
clarity and length.

Credits

Tim Robertson publisher@mymac.com is the creator and reigning Publisher of My Mac Magazine, at least until 
the people below rebel and kick him out. He also works full time as an IT specialist with one of the world's largest 
graphic studios (working on Macs and PCs all day long) Tim enjoys getting tons of email, scouting new writers and 
artists, and contemplating Mac OS X on a new G4...

Russ Walkowich editor@mymac.com is the Editor of My Mac. He also works for the government full-time, is a 
freelance writer, and is My Mac's editor for production and submissions.

Adam Karneboge webmaster@mymac.com, an avid road-warrior, is My Mac's Webmaster, and a third-year graphic 
design major at Dominican University http://www.dom.edu in River Forest, IL, just 2 miles away from the Chicago 
city limits. Adam is a high school tennis coach at Providence Catholic in New Lenox, IL, and thoroughly enjoys 
working with kids (hi guys). When he's not studying or coaching, Adam can be found working on his brand new 
"Pismo" PowerBook/500, on which he has already extended his AppleCare warranty. It is said that in his spare time, 
Adam can be spotted poking fun at desktop users attempting to use trackpads. Just like any road-warrior, Adam 
loves email, so write to him anytime at webmaster@mymac.com

Jim Moravec copyeditor@mymac.com is My Mac's Copy Editor. Jim lives in Darien, Illinois, and is the father of 
two wonderful children.

Ed Tobey edtobey@hotmail.com is a licensed Apple Service Technician (A+ Certified,too) with almost 8 years in the 
field. He is currently deployed in the beautiful Shenandoah Valley of Virginia (Harrisonburg, to be precise) where he 
toils diligently repairing Apple IIe's to PowerMac G3's and anything in between. A father of two near-perfect 
children, he spends his leisure time relaxing in a calm round of Paintball and writing articles for his column (he likes to 
cook, too!). Check out his Web page  at http://www.freeyellow.com/members3/advantagemac

Barbara Bell pr@mymac.com is My Mac's Public Relations Director. Barbara grew up on the Mac and while she 
struggles with Windows at work, she glides on her Bondi Blue iMac at night and on weekends (that is, when she can 
wrest it away from her computer-savvy stepdaughters!). Barbara works as a Meeting/Convention Coordinator for an 
endoscopic device manufacturer 30 miles north of Boston. What are endoscopic devices? Trust me, unless you're a 
doctor, you don't want to know! She loves email and helping folks work out their Mac issues, so don't be shy about 
emailing questions! She can be reached at pr@mymac.com.

Mike Gorman nycgorman@aol.com is a hard-core Mac fan, lives way up north in Waterville, Maine. He's a 
freelance cartoonist whose work has appeared in such prestigious publications as My Mac, the NY Press, the New 
York Times, Entertainment Weekly, Mac Addict, and many others.  Visit the Scum Worm—his playground of 
vices—at http://members.aol.com/nycgorman/home.html
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Lonnie Houghton lonnie@mymac.com is an art director for an educational publisher in Portland, Maine. He and his 
wife raise their son (2 years old) and daughter (6 months) in the lovely countryside of rural Maine, over an hour's 
drive from his office. Lonnie's hobbies are traveling to and from work, changing diapers, playing with large Legos, 
watching children's videos, and playing on his Mac whenever he's willing to trade-off sleep. He would love to hear 
from you regarding the Macintosh or any other creative topic.

John Nemerovski nemo@mymac.com is a musician, photographer, outdoorsman, Mac consultant, and member of 
the Bread Bakers Guild of America who resides in sunny Tucson, Arizona. John is an enthusiastic participant in the 
local and international Macintosh and Internet communities, and welcomes reader comments.

Mick O'Neil mickoneil@mymac.com is a former columnist for PCW Magazine in the UK and a freelance writer 
contributing articles to a number of periodicals including Byte Magazine, MacUser and MacWorld (UK and 
Australia), and the Journal of Computing in Higher Education. Mick's has a home page at 
http://www.geocities.com/CollegePark/3423/mick.html

David E. Price david@mymac.com is a Senior Consequence Analyst in the Nonproliferation, Arms Control, and 
International Security Directorate at one of the USA's national laboratories. He is also a professional free-lance 
photographer. Hìs favorite pasttimes are photography, long-distance bicycling, and roasting Wintel machines. He is 
the World Without Borders host/moderator for My Mac Magazine Presents... and several other 
Macintosh-related conferences, and is the author and host for a weekly interactive photograph tutorial. You may 
sample his photography tutorials on his website at http://home.earthlink.net/~davidprice

Lyn Price lyn@mymac.com is known affectionately to her friends as Normira. She is a Program Coordinator for 
exchange students from all over the world (teaching English and American Culture). She is also a full-time student 
and a free-lance photographer. Her favorite pasttimes are distance bicycling, photography, and watching her husband 
"roast Wintel machines. She is the host for Kitchen Kapers (a weekly kitchen chat), The Meeting Place, Apple 
Learning Connection, and several other conferences on World Without Borders. You may sample some of her 
photography on her website at http://home.earthlink.net/~davidprice.

Fenton Jones manavesh@mymac.com known to his friends as Manavesh, lives in beautiful Santa Cruz, California, 
and works mostly in landscape construction with some design work on the side. He wants to do more designing in 
the future to justify spending more money on computer graphics. He's a single father with two girls.  

Lysa mysticforest@earthlink.net currently resides in Southern California with the writer Del Miller, who has 
threatened to get out his brushes since she started writing. Along with painting she is working on bringing to market 
her latest line of scents. Her short term goals include sleep, and moving to a place with an oven so she can abuse Del 
with culinary creations that border on the off beaten path. Her long term goals are avoiding the rat race, enjoying her 
friends, living a highly creative life, and reveling in her relationship with Del. Be sure to drop by her home page at 
http://home.earthlink.net/~mysticforest/index.html

Ralph J. Luciani ralph@mymac.com is now a full member of the gray power generation. He is retired and lives 
with his wife of 30 years in the town of Burlington Ontario, in the centre of the Golden Horshoe, between Toronto 
and Niagara Falls. They enjoy the beauty and grandeur of the Niagara Escarpment just outside their front door. 
Ralph’s occasional delusional fiction always includes a marked reference to the only civilized computer in the 
universe. He has also been known to insert recurrent barbs concerning Microsoft’s monopolistic OS.

Bob McCormick mccnow@rocketmail.com Born and raised in Oregon, he is a "divergent thinker" who used a Mac 
for the first time in 1985. (If only he had used one of those before he purchased his Commodore 64!) While not a 
techie himself, he does work with them in his job as a subcontractor for a major PC manufacturer (and yes, they also 
use Macs!). His first Mac was a PowerBook 150 (school would have been twice as hard without that!), next came a 
7100/80, and he now uses a MacTell XB Base Series 604E and dreams of getting a PowerBook again. (Hmmm... 
WallStreet II, or wait for the new 101s?)  Bob recommends Macs, helps friends and family with their Macs, regularly 
haunts the rumor sites, and tends to "Think Different" all on his own.

Jay Timmer can be reached for comment at jtimmer@tuna.net.  He has experience using and maintaining both Mac 
and Linux systems, and is dying to get his hands on a copy of OS X Server. 

Roger Born roger@mymac.com Besides writing science fiction for SFF Magazine, and Mac Editorials for My Mac 
Magazine, Roger Born teaches Graduate classes in Computer Ethics and Science, 3D animation, Forensics, and Web 
Design at several tech schools and universities in Orange County, California. Roger's favorite subject, which ties all his 
courses together, is Critical Thinking. Roger holds an MBA in Information Systems, an MA in Church History. Roger 
and his wife Connie, are currently going for their Doctorate in Educational Technology. Roger's website is at 
http://www.borngraphics.com/roger

Mike Wallinga mikew@mymac.com Mike Wallinga is a junior computer science major at Northwestern College in 
Iowa.  He invites all comments about his column, as well as donations to his new iMac fund, be directed to 
mikew@mymac.com

Beth Lock, beth@infowest.com Aquarius, Capricorn Rising, Moon in Libra, Mercury in Aquarius, Venus in Aries, 
Mars in Pisces.  Mary uses two Macintoshes: a rebuilt PowerMac 7200/75 with 60MB RAM, System 8.5, 56K Global 
Village modem at home; and a PowerMac7200/120 with 96MB RAM, System 8.5, a 4 Gig external hard drive, and 
Sportster modem at work.  She is currently writing a book and trying to buy her first house. She's also a Hospice 
volunteer and co-founder of Special FX Lighting, Inc. To quote Mary: "My life: I go to work, I go home. I am 
supremely happy and content. Life has never been better, and I'm grateful daily that I was born of this day and age."
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